WILLIAM BOOTH
FOUNDER

1829 - 1912

OUR MISSION:

TO PREACH THE GOSPEL
OF

JESUS CHRIST
AND

MEET HUMAN NEEDS
IN HIS NAME,

WITHOUT DISCRIMINATION.

THE ORIGIN
OF THE
RED SHIELD

The Red Shield is the internationally
recognised symbol of The Salvation
Army and represents the help that
is provided to people in spiritual,
physical, financial or emotional need.
At the turn of the 20th century, one of
the symbols of The Salvation Army
was a silver shield with the words
'Salvation Army' emblazoned
across it. Many of The Salvation
Army personnel, particularly those
serving in the Armed Forces, wore
the shield as a badge. The officers’
shields were embossed with red to
distinguish them from the enlisted
soldiers.
Soon thereafter in 1915 Colonel
Walter Peacock, a well-respected
Canadian Salvation Army Officer,
designed and introduced the
'Red Shield' into the Canadianheld trenches in France. The Red
Shield was subsequently adopted
worldwide and is now known as a
symbol of salvation to those in need
everywhere.
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TO CARE FOR THE POOR,
HEAL THE SICK, BIND
THE BROKEN HEARTED
AND PREACH THE
GOSPEL IS CARDINAL
TO THE UPLIFTMENT AND
RESTORATION OF DIGNITY.
KEITH W. CONRAD

LETTER FROM
THE TERRITORIAL COMMANDER

LETTER FROM
THE TERRITORIAL
COMMANDER
One hundred and thirty-four years ago
in February 1883, three Salvation Army
officers arrived from the United Kingdom
on board a Union Castle liner. They had
been commissioned and sent by the
founder and first General of The Salvation
Army, William Booth, to establish a branch
of the Army (‘open fire’) in South Africa.
As they disembarked at the Victoria Wharf
in Cape Town they were met by a few
journalists who had been expecting a
large contingent of soldiers. Instead, there
were only the three commissioned officers
carrying their personal possessions,
a bass drum, a Salvation Army flag and
a Bible in their hands. These officers
stepped onto the wharf to begin their
mission to save souls, grow saints and
serve humanity.
Soon after their arrival, they formed the
first congregation, who met in a building in
Loop Street, Cape Town. From those small
beginnings, The Salvation Army rapidly
expanded to the interior of the country.
Their mission was to teach and transform
lives, both physically and spiritually –
meeting human needs in Jesus’ name with
‘heart to God and hand to man’ – a slogan
that became synonymous with the work
of the Army among all the people of this
beautiful land.
Today, as the Army of Salvationists in
communities throughout the length and
breadth of South Africa continue – by the
grace of God – to make every effort to
help those in need, I am acutely aware
and appreciative of the countless men and
women whom we call, ‘The Invisible Army’
– the Army behind the Army – who

selflessly give their time, expertise and
financial support. Trusts and Foundations,
Businesses and Corporates, together with
our faithful individual donors, all play
a huge role in bringing transformation to our
communities through their ongoing support.
The last few years have seen a global
economic downturn, which has presented
the Army with financial challenges to
meet and maintain the status quo in the
level of our services. Despite the weak
rand, with tenacity and perseverance, we
have continued to weather the storm and
continue delivering excellent service to
our many beneficiaries through our social
institutions, projects, and programmes.
This, in part, is attributed to the support
of our Advisory Board who unwaveringly
provides the knowledge and expertise
required to keep us abreast of current
trends. Their input, advice, and guidance
to The Salvation Army are invaluable and
very much appreciated.
Whilst we celebrate the many
achievements of the past years, we
cannot ignore that there is still much to
be done. As the rand continues its
downward spiral, we see the price of
food and commodities rising rapidly. The
drought we have experienced over the
last year has exacerbated this situation,
thus placing an increasing strain on The
Salvation Army resources. Too many
communities and people are gripped
by poverty and too many are still living
without hope, but as an Army of Salvation,
together with our ‘Invisible Army’, we must
continue the fight. In the words of General
William Booth:

While women weep, as they do now,
I’ll fight.
While little children go hungry,
as they do now,
I’ll fight.
While men go to prison,
in and out, in and out,
I’ll fight.
While there is a drunkard left,
I’ll fight.
While there is a poor lost girl
upon the streets,
I’ll fight.
While there remains one dark soul
without the light of God,
I’ll fight.
I’ll fight to the very end!
On behalf of those who find acceptance,
love and shelter within our Homes
and many community projects and
programmes, I give heartfelt thanks to
you, the army behind the Army! May you
continue to experience the joy of serving
anguished humanity in our beautiful land.
God bless you.
Yours together in mission,

Keith W. Conrad
Colonel
Territorial Commander

YOU ARE INVITED TO
JOIN OUR ARMY AND
THE OPPORTUNITIES
ARE ENDLESS.
KELLY IGLEHEART
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THE CHIEF SECRETARY

LETTER FROM
THE CHIEF SECRETARY
This Annual Report reflects on the financial
year 2015/16, but at the same time,
keeps an eye on the future. As we glance
over our shoulder, there is much to
celebrate and to praise God for. By His
grace our 247 Salvation Army Officers
(ordained clergy) and 620 employees
have faithfully served suffering humanity
across Southern Africa. These committed
men and women gladly serve the last,
the lost, the least, and those forgotten by
society. During the cold nights of winter you
will find these servants tucking orphaned
babies into beds, handing out blankets on
the streets, and providing hot meals to the
homeless. On the hot days of summer,
more than 1,200 children can be found
enjoying the shade of our Army buildings,
bringing comfort and peace to their parents
as they work to provide much-needed
income. Our Salvation Army centres
also provide residential care for men and
women who have grown weary of battling
addictions. In our rehabilitation centres,
dignity is restored, hope is given,
and families reunited. Looking back,
The Salvation Army history is rooted in
offering salvation to those whom no one
else cares for, the marginalised, the
neglected and the vulnerable. Because of
caring and professional staff at our centres,
we boast one of the lowest rates of
recidivism in South Africa.

The Salvation Army of Southern Africa also
faces the future and tackles contemporary
social issues such as anti human trafficking,
chronic homelessness, racism and
xenophobia. The issues that negatively
impact our communities become the
catalyst that mobilises our fighting forces.
The officers, soldiers, employees and
volunteers are a tactical Army that avails
itself to demonstrate our ‘love in action’
by marching publically against the evils
of this world. Recently, a public park
became a theatre where we stood against
racism and invited the community to join
us in combatting the hatred in our cities.

During the year under review, The Salvation
Army provided unprecedented health care
to 34,945 patients in our hospitals and
clinics. Many of our patients come to our
caring hospitals and clinics from both rural
settings, as well as urban communities.
In the care of the Army, our patients have
the opportunity to become ‘whole’. Whole,
not only in their physical bodies, but whole
in their spiritual beings as well. It is the ‘faith
factor’ that separates our services from
many others.

So, what are you waiting for? Come join
our Army!

As The Salvation Army advances into 2017
we seek your support. You are invited to
join our Army and, the opportunities are
endless. Some come and join us to volunteer
in one of the orphanages. Others help
in our childcare centres or hospitals.
Still others choose to tutor a school-going
child or provide encouragement to
a pensioner. The Salvation Army Corps
(our churches) are uniquely placed in areas
all around Southern Africa and our doors
are always open for those who seek
a house of worship. Last, but not least,
you can join our Army by giving your
financial support or choosing to leave
a legacy to support the work and mission
of the Army well into the future.

Grace and Blessings,

Kelly Igleheart
Lieutenant Colonel
Chief Secretary

LET’S SHAPE THE FUTURE
AND CHANGE THE LIVES
OF OUR PEOPLE FOR THE
BETTER, TOGETHER.
JOHANNA MUKOKI

LETTER FROM THE CHAIRMAN OF
THE ADVISORY BOARD

LETTER FROM
THE CHAIRMAN
OF THE ADVISORY
BOARD
As a committed stakeholder in The
Salvation Army, I understand that you
place your trust in the Advisory Board to
utilise the funds donated to further the
various programmes of The Salvation
Army. These programmes are at the core
of ensuring and preserving human dignity.
This The Salvation Army does very well
and is reputed for.
Your donations are our driving force and
keep us firmly on our successful course.
However, we are mindful that the economy
is declining and that, as organisations
suffer increased financial strain, it is difficult
to keep up the donations on which we rely
to keep our humble doors open. To this
end, we continue to appeal for your
ongoing support and ask that you adopt
some of our programmes as part of
your social responsibility strategy.
This then becomes mutually beneficial
as your company will become involved
in community programs that have a long
track record.
Some of the successful highlights of
the past financial year, are the increased
public visibility The Salvation Army
has received through some of our
stakeholders. This assists us in making
more people aware of our core
programmes and enables us to appeal to

a larger universe in terms of our source of
funding. ‘The Dress’ campaign, highlighting
the abuse of women, brought international
awareness to The Salvation Army and was
seen as the most effective social media
campaign in the organisation ever.
Booth’s simple philosophy of ‘heart to
God, hand to man’ remains as vital and
relevant in our society today as it was all
those years ago, and continues to guide
the work of our organisation. Our special
concern for the poor, the neglected and
the marginalised, and our determination to
uphold social justice is motivated by our
love of God.
We thank you for your continued support
and look forward to a closer working
partnership in the forthcoming financial
year. Let’s shape the future and change the
lives of our people for the better together.
Warm regards,

Johanna Mukoki
Group CEO
Travel with Flair

A COMMITMENT TO EXCELLENCE AND SERVING
OTHERS HAS UNITED THESE LIKE-MINDED
PROFESSIONALS FROM DIVERSE BACKGROUNDS,
TO FORM AN ADVISORY BOARD THAT IS A VITAL
PARTNER TO THE SUCCESS OF THE SALVATION
ARMY’S MINISTRY.

THE ADVISORY BOARD

THE ADVISORY
BOARD
The Salvation Army Advisory Board comprises business and community leaders who
voluntarily provide their professional skills and knowledge of the community in:
Interpreting community needs.
Facilitating the development of resources to make a practical difference in communities
– thus strengthening The Salvation Army’s ability to serve.
Increasing public awareness of The Salvation Army’s purpose and work.
Recruiting volunteers as well as giving hands-on assistance.
Providing advice and guidance to The Salvation Army in areas such as budgeting, capital
campaigns, public relations, fundraising and building improvements and maintenance.
A commitment to excellence and serving others has united these like-minded professionals
from diverse backgrounds, to form an Advisory Board that is a vital partner to the success
of The Salvation Army’s ministry.
Members of the Board are:
BUSINESS & COMMUNITY LEADERS

THE SALVATION ARMY PERSONNEL

MS. JOHANNA MUKOKI
(Chairman)
Group CEO – Travel with Flair

COLONEL KEITH CONRAD
Territorial Commander

MR. R. SCOTT MCRAE			
Managing Director – Camdon’s Group
MR. PETER G. JOUBERT
Vice President – Institute of Directors
MR. KARL SOCIKWA
Chief Executive Officer – Transnet Port
Terminals
MS. MOIPONE BUDA-RAMATLO
Chief Executive Officer - Nelson Mandela
Children’s Fund
MR. JERRY MABENA
Chief Executive Officer – Thebe Services
Division
MR. SIHLE MTHETHWA
Owner Manager & Management
Consultant – Simiso Marketing & Consulting

LT. COLONEL KELLY IGLEHEART
Chief Secretary
LT. COLONEL DENNIS GENSLER
Secretary for Business Administration
MAJOR CARIN HOLMES
Public Relations Secretary
MR. LEON VILJOEN
(Invited Guest)
Chief Financial Officer

WORK AS IF EVERYTHING
DEPENDED UPON WORK
AND PRAY AS IF EVERYTHING
DEPENDED UPON PRAYER.					
			

WILLIAM BOOTH

LEADERSHIP

LEADERSHIP
COLONEL KEITH CONRAD
Territorial Commander
COLONEL YVONNE CONRAD
Territorial President for Women’s Ministry
LT. COLONEL KELLY IGLEHEART
Chief Secretary
LT. COLONEL DONNA IGLEHEART
Territorial Secretary For Women’s Ministry
LT. COLONEL DENNIS GENSLER
Secretary for Business Administration
LT. COLONEL LYNN GENSLER
Assistant Personal Secretary
LT. COLONEL SOLOMAN MAHLANGU
Secretary for Programme
LT. COLONEL MERCY MAHLANGU
Social Secretary
MAJOR THATAETSILE SEMENO
Secretary for Programme
MAJOR NONLUNTHU SEMENO
Candidates Secretary
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1
3
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Eastern Cape
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1

1

Eastern KZN
Division
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FAITH MINISTRIES

FAITH
MINISTRIES
HEART TO GOD, HAND TO MAN.
Our Mission; our Ministry – to feed, to
clothe, to comfort, to care. To rebuild
broken homes and broken lives, we
walk with the addicted and lead them to
recovery. In fighting hunger and poverty,
we feed and nurture both the body and
the spirit. And in living and sharing the
Christian Gospel by meeting tangible
needs, we give the world a lasting display
of the love behind our beliefs.
The Salvation Army is about people.
It’s a pretty broad statement, but then,
we are a pretty diverse bunch! Across
Southern Africa, we’re engaged with every
demographic and every age group. In the
Salvation Army, the saying goes, ‘From the
cradle to the grave’.
We’re engaged and active in big cities,
in country towns and in rural areas.
Yes, we are involved in national issues,
but we also serve on a one-to-one basis
in the local supermarket. We believe in the
power of community. People loving each
other, people helping each other. Through
our diversity, people find acceptance,
encouragement, healing and support –
all given freely and lovingly, and without
discrimination. We are community builders,
not just service providers. We don’t give
up on people – we journey with them until
the very end.
And we’re not afraid to get our hands dirty.
If the environment is unpleasant, we’ll still go.
If the issue is controversial, we’ll still love.
If the task is impossible, we’ll try anyway.
We see ourselves as a movement rather
than an institution – inspiring, equipping

and inviting people from all walks of life to
join the fight and be a part of helping others.
Our faith convinces us that hope, purpose
and fulfilment can be everyone’s story!
Our faith is in Jesus, not ourselves.
Our deepest desire is to be like Jesus
– to speak like Him, act like Him and
unconditionally love others just as He did.
And we believe, just like Jesus, that we
will always be about people finding
fulfilment, freedom, dignity and hope
through our Ministries.
The Salvation Army in Southern Africa
operates in 300 centres and communities
and our services include food distribution,
disaster relief, rehabilitation, anti human
trafficking and care for children, the
elderly, and the homeless. Our work is
funded through donations, corporate
contributions, trusts, foundations and
bequests. The sale of goods donated to
our Salvation Army Thrift Stores forms a
significant part of our income. Our donors
are important to us and we pride ourselves
on our integrity and transparency. Eighty
cents of every rand we spend supports
our Mission across the country. We are a
registered section 18A organisation and
are BBBEE accredited.
An international movement, The Salvation
Army is an evangelical arm of the universal
Christian Church. Our message is based
on the Bible, and our ministry is motivated
by the love of God. We preach the Gospel
of Jesus Christ and meet human needs
in His name without discrimination.

			OUR
		
FAITH
		
IS IN
		
JESUS,
			NOT
OURSELVES.

COMMUNITY CARE
AND DEVELOPMENT

HE WHO HAS HEALTH,
HAS HOPE; AND HE
WHO HAS HOPE,
HAS EVERYTHING.

THOMAS CARLYLE

HEALTH SERVICES

HEALTH
SERVICES
The Salvation Army provides the following
health services to the community:
Hospital care
Primary healthcare and mobile
clinical care
Psychiatric care
Rehabilitation
HOSPITAL CARE
Mountain View Hospital is situated in
Nongoma,78 kilometres from Vryheid in
northern KwaZulu-Natal, and specialises
in the treatment of tuberculosis (TB),
maternity care and child health. The
hospital has 92 beds, and runs at
maximum capacity, as the average stay
of a patient with TB is between three
and six months. A voluntary counselling
and testing service has been established
at Mountain View Hospital and several
outpatient programmes and mobile
clinics operate from the hospital. The high
incidence of HIV/Aids and the crippling
poverty in the area make it important for
the hospital to work closely with related
services to ensure the best possible
care for patients. Mountain View Hospital
plays an important role in the community,
providing the sick with the best possible
chance of recovery, offering as many
health facilities as possible, and bringing
the joy andknowledge of God’s love into
the lives of many adults and children.
Funding for the hospital is a massive
challenge: it costs R10 million per annum
to run the hospital, some of which is
provided by a government subsidy and
the balance through donations to The
Salvation Army.
Booth Memorial Hospital is situated in
Oranjezicht, Cape Town. While the hospital
is non-denominational, strong Christian
ethics do prevail. Originally a maternity
home, the hospital now provides physical
rehabilitation and step-down and respite
care to stroke, accident and post-operative
patients. In 2006, a palliative care ward
was opened and continues to operate

at full capacity. Owned by The Salvation
Army, the Booth Memorial Hospital is
funded by the Western Cape Department
of Health and caters primarily to the poor,
the homeless and the disadvantaged.
The 106-bed hospital’s reputation is such
that patients are referred from state-funded
hospitals such as Groote Schuur and
Tygerberg. Booth Memorial Hospital has
become a model for intermediate care
facilities.
PRIMARY HEALTHCARE AND
MOBILE CLINICS
Several outpatient programmes and
mobile clinics operate from Mountain View
Hospital to provide free primary health care
to twenty-one points around the hospital.
Transport is provided free of charge from
rural areas to the hospital in the case
of emergencies. There is also a tracing
team to monitor the progress of those
who have been discharged.
The Salvation Army’s Swaziland
Community Care Programme began
operating in 1991 as an HIV/Aids
education and prevention initiative.
By 1993 this had evolved into a homebased care programme operating through
outreach activities in the communities on
the outskirts of Mbabane and surrounding
areas, reaching fourteen communities with
a total population of 58,000.
In addition to the main clinic site in
Mbabane, a satellite clinic operates in
Mbuluzi. A mobile clinic in Nsukumbili/
Dlangeni is also arranged by the clinic
staff once a week in order to provide
basic medical services to the community.
The aim of the programme is to increase
access to primary health care for the
vulnerable communities in the rural areas
and in particular, to play an active role in
HIV/Aids awareness and treatment.
The prevalence of HIV/Aids in Swaziland
is disturbingly high at 26% and, due to
the debilitating effects of the illness, many

patients find it impossible to travel the
long distances to the nearest government
hospital for treatment. The Salvation Army
health points are often the only ones within
a reasonable distance for them. However,
the very hilly terrain and the lack of transport
means that the majority of people travel
on foot.
The home-based care programmes are
vital to homebound patients who are
unable to receive the help and assistance
that they need. Not only can they be
assured that any medical needs will be
addressed by or referred to a medical
professional, but also that the home-based
caregivers will help with daily chores such
as bathing and cooking.
During the period under review, 55 trained
caregivers were active in the communities,
providing assistance to 145 patients.
These dedicated volunteers are committed
to their patients and are willing to travel
long distances on foot to provide homebased care. Were it not for them, patients
would be abandoned and living in
undignified circumstances. Thanks to
The Salvation Army Community Care
Programme in Swaziland, lives are touched
and hope and dignity are restored to the
lives of those who are vulnerable
and marginalised.
PSYCHIATRIC CARE
The Salvation Army’s Mountain Lodge
Psychiatric Centre is situated in
Magaliesburg, Gauteng. Opened in
1996, Mountain Lodge Psychiatric Centre
provides psychiatric residential care for
sixty men and women. Most residents live
at Mountain Lodge on a long-term basis,
while some are able to re-integrate into the
community. The centre provides a stable
and safe environment where medication is
monitored and controlled and counselling
is provided. A programme of participation
in various activities is encouraged. The
idea is to create a ‘home away from home’
environment in which residents can reach
their full potential.

HEALTH SERVICES

To be admitted to the centre, patients
must have a documented psychiatric
illness. They are usually referred from local
psychiatric clinics or hospitals and are
frequently on disability grants. The purpose
of the centre is for people to work together
to accomplish small tasks, to feel that
they are important, to give them a sense
of belonging, and to encourage them to
have a purpose in life through a loving
relationship with Jesus Christ and the
experience of God’s love.
REHABILITATION CENTRES
The Hesketh King Treatment Centre was
established in 1905 when the Cape Town
City Council approached The Salvation
Army to assist with the problem of released
Pollsmoor prisoners who, without skills,
quickly returned to a life of crime and
substance abuse.
Originally situated in Rondebosch on land
donated by the council, the centre moved
to its current location in Muldersvlei,
12 kilometres outside Stellenbosch in
1943 and officially re-opened in 1947.
Today the centre focusses on the
treatment of substance abuse through two
defined programmes; one for adults and
the other for the youth.
The adult programme was established
to help the ‘low to no income groups’
– the unemployed, the indigent, and those
living on disability and old-age grants.
Each year a 12-week programme caters
for 120 men of 21 years and older who
are chronically addicted to alcohol and
drugs. It covers medical care, individual
and group therapy, psychiatric and
psychological assessments, pastoral
counselling, HIV/Aids education and
counselling, information on health, hygiene

and drugs, life skills information and
training and recreational activities. Monthly
family meetings are held to facilitate
re-integration into the community.
The youth programme was initiated in
response to the marked escalation of drug
abuse among Western Cape men aged
16 to 20 years. Fully subsidised by the
Department of Social Development, the
programme is a seven-week residential
programme which caters for 80 patients
annually. The programme includes
occupation and life skills information and
training, HIV/Aids testing, counselling
and education, adventure camps and
hikes, sport and recreation and spiritual
counselling.
Substance abuse and anti human trafficking
awareness workshops are presented at
local churches and schools in the area as
well as at the Centre for visiting groups.
“The hardest thing is saying goodbye to
patients,” says the Captain of the centre,
“especially when we’ve shared their
pain. Tears of sadness and tears of joy
are shared along the journey. There is a
physical change as well as an emotional
growth and a new life in their eyes. For the
first time, they want to have a balanced
lifestyle, eat, sleep, work and have
fun. They become more confident and
responsible; learning to cook, iron, clean
and garden. They leave here clean, healthy
and committed to God – and family
relationships are restored.”
In the words of a recovering addict:
“It is the first time that I have been shown
love, trust and acceptance. The Hesketh
King Treatment Centre turned my life
around and gave me a second chance.”

IT IS THE FIRST
TIME THAT I HAVE
BEEN SHOWN
LOVE, TRUST AND
ACCEPTANCE.
THE HESKETH
KING TREATMENT
CENTRE TURNED
MY LIFE AROUND
AND GAVE ME A
SECOND CHANCE.
RECOVERING ADDICT

ACT NOW!
Raise your voice to combat this modern-day
slavery. Share information with friends, family and
colleagues. Awareness and understanding can
lead to prevention and freedom.

ANTI HUMAN TRAFFICKING

ANTI HUMAN
TRAFFICKING
Trafficking of men, women and children
is a real issue in South Africa. It could
be happening next door; without your
knowledge.
Human trafficking exists because people are
vulnerable to exploitation as a result
of poverty, lack of education and desperation,
and is a modern-day form of slavery.
Human trafficking is motivated by money,
often for the victim as well as the trafficker.
Victims are abused, confused, isolated
and disorientated.
People are trafficked for sex, labour,
begging, crime and body parts.
This is an organised global industry
profiting from the sale of human beings.

MY FAMILY DEPEND
ON ME FOR FOOD,
CLOTHING AND
EDUCATION.
I PROSTITUTE
MYSELF AS THERE IS
NO OTHER WAY.
MEKALA*

ANTI HUMAN TRAFFICKING

THE SALVATION ARMY’S ROLE IN
COMBATTING HUMAN TRAFFICKING
In 1881, Elizabeth Cottrill of the Army’s
Whitehall Corps opened her doors to
young women who had managed to
escape sexual slavery. As the numbers
grew, and her home became too small,
the Army rented a house and Florence
Booth, wife of the Founder’s eldest son
was put in charge of the operation.
Over the next 30 years, 117 shelters
were opened.
In 1884, a young girl escaped from a
brothel and found help at a Salvation
Army shelter. Florence took the young
lady to meet her husband, Bramwell, who
recorded – “The cries of outraged children
and the smothered sobs of those
imprisoned in living tombs ring continually
in my ears.”
In 1885, Bramwell solicited the help of his
friend – Pall Mall journalist William Thomas
Stead – to publicise the prostitution of
young girls. A serial publication, The
Maiden Voyage, carried the story of Eliza
Armstrong aged thirteen, who Booth and
Stead sold to a brothel for £5. Their plan
was that she would be bought, sold and
then rescued and taken to a place of
safety. In this way, they hoped to show
how easy it was to become a victim of
human trafficking.
Also in 1885, Catherine Booth initiated
a ‘monster petition’ to raise the age of
consent from age thirteen to eighteen.
The petition carried over 393,000
signatures and was laid down in a passage
of Parliament where it stretched for almost
two miles. As a result of this petition,
Parliament raised the age of consent
to sixteen.
By the early 1990’s the Church was
speaking out about Human Trafficking.
In 2000, the United Nations held

a meeting in Palermo, Italy and released
the Palermo Protocol, which defined
the crime of Human Trafficking and held
all UN member countries responsible
for the protection of human life.
THE ROLE OF THE SALVATION
ARMY IN SOUTH AFRICA
With the advent of the Palermo Protocol,
The Salvation Army in South Africa was
emboldened to speak out about what was
going on in our own country. In 2010,
as South Africa was about to host the
World Cup we had become more aware
of the young children walking our streets
and selling their bodies. With trained
soldiers and friends, we were able
to go out and publicise the story of
human trafficking to schools, universities
and churches. We started education
programmes on human trafficking – talking
about the red flags and the areas that
were hot spots for this crime. We formed
partnerships and met with church leaders
to create Anti-Human Trafficking groups
– realising that working together was
the key to combatting this dreadful crime
against humanity.
Beth Shan is a small Salvation Army
shelter for abused women and their
children. It’s small – only able to house
seventeen people. Previously, it housed
only women who were victims of abuse,
but as the need arose, it opened doors
to victims of human trafficking.
South Africa, although a signatory to the
Palermo Protocol, had no specific law
against human trafficking as a standalone
crime. The Salvation Army joined other
groups to lobby government to promulgate
a law that would protect the victims of
human trafficking and prosecute the
perpetrators of the crime.
In 2010, we also launched our Help Line
number (08000 73728) and in the south

of Johannesburg, South Rand Corps
began a project which became known
as Urban Campout. Members of the
Corps light a bonfire outside well-known
brothels and go out in two’s inviting
conversation and offering hot chocolate or
coffee. As a result of Urban Campout, five
victims were rescued during 2010 and that
number has grown year on year.
In Port Elizabeth, we now hold a ‘night
walk’ on Friday evenings. The evening
starts with us handing out cups of coffee
to those who walk past our church.
At 8.30pm, we walk the streets around
our hall, speaking to everyone we meet.
We distribute small gifts; a scarf in winter –
donated by a nearby old age home, soap,
or a packet of goodies. Anything that will
allow us to start a conversation. The task
is huge and The Salvation Army cannot
achieve the desired result alone.
We work in close collaboration with the
International Organisation for Migration,
the National Freedom Network, Stop,
A21, Unchain our Children, Missing
Children SA, The Pink Ladies and other
like-minded organisations.
Our main aim is to bring awareness
of human trafficking to the people
of South Africa. We are fortunate
enough to be assisted in this task by
the Swedish Government who have
financially committed their support to our
programmes for three years. This support
has enabled us to train specialised
Salvation Army personnel in all eight
divisions who run ongoing projects around
human trafficking. In 2016, our goal is to
train a number of our Social Centre social
workers and associated staff, to provide
ongoing specialised support to the victims
of human trafficking.
* Name has been changed.

WITHOUT THE FAMILY TRACING SERVICES
OF THE SALVATION ARMY, I WOULD NOT HAVE
KNOWN THE JOY OF HOLDING MY GRANDCHILD
IN MY ARMS.
MARY JOHNSON*

FAMILY TRACING SERVICES

FAMILY TRACING
SERVICES
In 1983 Mary Johnson* relocated to South
Africa with her new husband. She left an
adult son in the United Kingdom (UK).
After some years Mary’s husband returned
to the UK and Mary decided to remain in
South Africa. She carried on working and
kept in regular contact with her son via email.
When she retired and moved home,
she no longer had access to a computer
or landline. Her cellphone was stolen and
on replacement, she was given a new number.
As a result, Mary’s son in England had no
idea where she was or how to contact her.
During this period, he also moved home
and the mother and son lost contact for
eight long years. Imagine Mary’s joy when
she was contacted by The Salvation Army
and told that her son was desperately
trying to trace her. They were reconciled
and have kept in regular contact since.
The Family Tracing Services of The Salvation
Army began as early as 1885 when it was
noticed that many persons, especially young
girls coming into the city to seek employment,
disappeared and were never heard of again.
Originally known as ‘The Missing Person’s
Work’ – this branch of The Salvation Army
endeavours to search for missing family
members and bring about reconciliation.
Although the manner of undertaking the
work as been refined over the years and
the name has been changed,
the motivation and drive to fulfil this mission
remains the same.
The Family Tracing Services’ objective is
to seek only in order to re-unite families and
bring about reconciliation where necessary.

An enquiry will only be accepted when
a proven family link is provided.
Over the past year, a total of sixty seven
enquiries for assistance were made in
South Africa. Of these, twenty two cases
were accepted and fifteen of those were
closed successfully, giving us the opportunity
to experience the joy of achieving and
witnessing reconciliation. In some cases,
the person sought had died and we were
able to inform the family and bring closure
to their search. In others, the person sought
indicated an unwillingness to be re-united.
Of the forty five enquiries not accepted
last year, many were from persons seeking
their biological parents. If they had been
adopted, they were referred to the correct
office to obtain the required information.
Occasionally, the request did not fall within
the scope of our service and we declined
the case.
The Salvation Army provides a Family
Tracing Service in most offices worldwide.
As a result, we are able to request assistance
from other countries when the person
sought lives outside of South Africa and also
provide assistance to other offices around
the world.
Although The Family Tracing Service is quite
small in comparison to other services within
The Salvation Army, as in Mary’s case,
it makes a life-changing difference to those
who have been reunited with their loved ones.
*Name has been changed.

A HOME IS NOT JUST
A PHYSICAL SPACE: IT ALSO
PROVIDES ROOTS, IDENTITY,
SECURITY, A SENSE OF
BELONGING AND A PLACE
OF EMOTIONAL WELLBEING.

WORK WITH THE HOMELESS

WORK WITH
THE HOMELESS
Homeless people – you will find them living
under bridges, in doorways of businesses,
in subways and on pavements. You will
find them all over the world; young and
old, men, women and children. The open
sky is their roof, a flattened cardboard box
their mattress and a sheet of plastic their
blanket - to shield and protect them from
the elements. They are vulnerable, not just
to the weather, but also to their peers and
those who prey on their vulnerability. They
have fallen on hard times; society has
turned their back on them. To many,
they are a nuisance and should be taken
off the streets; out of sight, out of mind.
And yet, they are people. Just like you
and me; made in the image of our Creator.
The reason they find themselves homeless
is irrelevant. Homelessness does not
discriminate; it doesn’t just happen ‘out
there’ or to ‘someone else’. It can happen
to anyone. And, it does.
The mission of The Salvation Army is to
assist the homeless through the provision
of shelter, food and clothing. Our Corps
(Churches) run ongoing feeding schemes
and community response programmes
throughout Southern Africa. In Gauteng,
we have two designated homes known
as Family Care Centres. These centres
provide care and shelter to 200 people
on a daily basis. With no government
subsidy, The Salvation Army relies on
the generosity of the community and
donations from corporates, trusts and
service clubs. Together, with your help,
lives are saved and dignity restored.

ANNA’S* STORY
“My mom was my best friend, but while I
was on drugs I knew she was scared of me.
Because of my habit – coke, acid, dagga
– I lived on the streets and slept on cold
stairs for 15 years. I begged at intersections
during the day.
I quit for a few reasons:
My mother – her perseverance, her standing
behind me, her unconditional love. She died
three years ago of heartbreak after my brother
died overseas. We couldn’t get his body back.
The second reason was a woman named
Penny who drove past me every day. She had
such a good heart. One day she gave me
a big bag of groceries and money. I couldn’t
believe that someone would give me this –
that she could look on me as a human being
– as if I deserved respect. It made me feel so
wanted.
The third reason was my son. One day
he looked at me and said, ‘You’re killing
yourself, mom’.
I couldn’t get his words or the look on his
face out of my head. I went cold turkey.
It was scary and it was painful, but I did it.
If I can, anyone can. Now? Now I get to take
a bath every morning. All thanks to God for
The Salvation Army who assisted me through
this journey to recovery.”
*Name has been changed

HOPE: A DESIRE OF SOME GOOD,
ACCOMPANIED WITH AN EXPECTATION
OF OBTAINING IT, OR A BELIEF THAT IT
IS OBTAINABLE; AN EXPECTATION OF
SOMETHING WHICH IS THOUGHT TO BE
DESIRABLE; A PLEASING EXPECTANCY.
WEBSTER’S DICTIONARY

WORK WITH CHILDREN

WORK WITH
CHILDREN
To provide life skills training and an
introduction at the appropriate age to
personal hygiene, HIV/Aids awareness,
sex education and time and personal
finance management, thus ensuring that
the young adult is equipped with the
necessary skills for independent living.

The Child and Youth Care Centres of
The Salvation Army provide hope to
orphaned children and those committed
to their care by the Children’s Court.
The children are accommodated in
residential facilities resembling a typical
home environment. They attend the local
schools and are given a broad spectrum
of assistance to overcome the trauma of
abuse and neglect that may have occurred
in the parental/caregiver home. They are
given hope; hope that they may be able to
return to their families, hope that they may
be adopted, and hope that a brighter
future lies ahead.

The Salvation Army has six Child and
Youth Care Centres countrywide:

Working in close collaboration with the
child welfare systems in the relevant areas,
The Salvation Army’s social workers make
every effort to ensure that the child is, at
some point, re-introduced into the family
home. This is always supported with
assistance and counselling for both the
child and the family.

Ethembeni is a Xhosa word and means
‘Place of Hope’. It is a place of safety for
vulnerable children or children at risk.
The home, which is situated in
Johannesburg, caters for children from
birth to 3 years of age, who are
abandoned, abused or neglected and who
may be HIV positive.

All The Salvation Army Child and Youth
Care Centres have the same objectives,
which are:

Since opening in 1995, 1 140 babies have
been given safe haven at Ethembeni.
Sadly, these babies are often found
abandoned in black rubbish bags, in
dustbins or on rubbish dumps. Sometimes
they are left at the hospital after delivery;
often they are left with strangers.

To provide safe and secure
accommodation, nutritious meals
and clothing.
To ensure that general or specific
educational needs are met, that schools
are appropriately chosen to meet the
needs of the child, and that homework
is supervised on a daily basis.
To provide the love, care, mental
stimulation and emotional support that
are essential to a child’s development.
To implement comprehensive and
on-going individual and group therapy
programmes.
To ensure that children who cannot
return to their families or who are
orphaned, are adopted or fostered into
a loving family environment.

That the spiritual needs of the child are
met through regular attendance at
Sunday school, Sunday morning services,
Worship Groups and Youth Groups.

As Ethembeni is not equipped to meet the
educational needs of the children, they
are transferred to a more age appropriate
home at age three.
Strathyre Girl’s Home is situated
in Johannesburg and provides
accommodation to sixty girls ranging in
age from 3 to 18. The home provides a
secure, caring and loving environment
within which past hurts are addressed,
and where a spirit of hope for the future is
encouraged and nurtured.
Firlands Children’s Home, established
in 1923, was initially a Boys’ Home until
the 1980s when girls were welcomed
to alleviate the distress of separating
siblings. The home, which is situated in

THERE CAN BE NO KEENER REVELATION
OF A SOCIETY’S SOUL THAN THE WAY IN
WHICH IT TREATS ITS CHILDREN.
NELSON MANDELA

WORK WITH CHILDREN

Johannesburg, provides residential care
for children aged 3 to 18 years.
Carl Sithole Children’s Centre comprises
Bethany Children’s Home, Bethesda
House and Carl Sithole Memorial Crèche.
Bethany Children’s Home is situated in
Soweto and accommodates 110
children ranging in age from 10 to 18
years.
Bethesda House houses 32 children
ranging in age from 2 to 9 years. At age
10 children who cannot be reintegrated
into the community are transferred
to Bethany.
Carl Sithole Memorial Crèche was
originally built to provide day care to the
children from Bethesda House. The
crèche has a capacity of 75 children
and is therefore able to enrol children
from the community in addition to the
younger children from Bethesda.
Children are taught through play – giving
them the basic education required to
enter the schooling system at age
seven. The crèche is kept financially
stable through a small government
subsidy and the fundraising efforts of
the parents.
Joseph Baynes Children’s Home
is situated in Pietermaritzburg and
accommodates 72 children aged birth
to 18 years.
There is nothing like a dream to create
the future – Damon arrived at the Joseph
Baynes Children’s Home when he was
one day old. He was premature and so
tiny that the Staff were concerned that
he would die. At age 7, he was adopted
by Kathy. He recently passed his Sports
Coaching Diploma with a distinction
for Sports Massage and is employed
by a company who places coaches in
schools. He also works at a gym where

he conducts private sports massage and
sports fitness sessions. “We are very
proud of him!” says Captain Amenda
Doubell.
Proud Mom Kathy says, “He is still, if not
more, the awesome, kind, loving,
considerate, sparkling, dashing and
lovable Damon! Everyone whose life he
touches just falls in love with him. We are
deeply, deeply blessed.”
The Salvation Army also has 19
Community Crèches that provide a safe
learning environment for approximately 800
children. In line with the policy to assist the
poorest of the poor, crèche fees are kept
as low as possible so that parents can
leave their children in a safe place while
at work.
The traditional African proverb ‘it takes
a village to raise a child’ is certainly true in
the case of the children in The Salvation
Army’s Child and Youth Care Centres.
The multi-disciplinary teams and
enthusiastic and committed volunteers all
play a significant role in ensuring that these
children have a future. Our thanks are also
extended to our partners – Teddy Bear
Clinic, Nicro, University of Johannesburg,
The Department of Health and Social
Services, Johannesburg Child Welfare,
Childline, CMR (Germiston), Charlotte
Maxeke Johannesburg Academic Hospital
and the Department of Education.
As always, the future of the programme
is dependent on finances. Most of the
financial support comes from The
Department of Social Development who
provides a grant for each child. However,
there is still a significant shortfall, which is
made up by donations and sponsorships.
Our thanks are extended to all who
assist in this vital role of ensuring the
safety, security and general well-being
of our children.

OUR AIM IS TO HELP THEM MAINTAIN
MOBILITY AND LEAD FULFILLING LIVES
VOLUNTEER

WORK WITH THE ELDERLY

WORK WITH
THE ELDERLY
Elderly parents, even those with caring
family members, are often left alone at
home while the family is at work or school.
Because they find venturing outdoors
inconvenient, or they have few friends,
many spend most days indoors thus
increasing their risk of mental and physical
deterioration.
The Salvation Army, Southern Africa
Territory, has four Eventide Homes
and Age Care Centres for the elderly.
These centres, based in Cape Town,
Johannesburg, Soweto and Durban, are
places where elderly residents from the
community can gather to take part in
a wide array of activities to maintain an
active, social lifestyle. Daily activities at
the centres include; morning exercises
and games, reading of news reports,
craft workshops, and music and dance
classes. These activities give seniors the
opportunity to use their minds and motor
skills and keep them fit and engaged.

healthcare services. All our services are
given in a caring and non-discriminatory
manner. The administrators, staff and
volunteers of these facilities often only
facilitate and do not control. Seniors do
for each other what they can. “It is such
a joy to serve our seniors,” says many an
administrator. “Our centres have become
home to our residents. When they come
here they feel warm and loved and that
they are surrounded by family.” Together
these centres accommodate nearly 350
residents and provide assisted living where
residents are able to look after themselves,
but have assistance with meals, cleaning,
washing and other activities of daily living.
The Ephraim Zulu centre in Soweto also
provides nursing care facilities for the frail
who can no longer take care of themselves.

The residents at our Eventide Homes,
while accessing all of the above, also
have a variety of other activities from which
to choose. These activities include;
regular outings to places of interest, shows
and performances, birthday celebrations
and morning markets. Visits are often
arranged to local schools as the interaction
between the young and old is encouraged
to foster a stronger bond between
generations. All the homes welcome
volunteers to ‘add spice’ to the lives of
the elderly.

Sustainability is The Salvation Army’s
main challenge, as the centres receive
no state subsidy. Residents in receipt
of a State Social Old Age Grant pay a
monthly rate of 75% of their grant to assist
with their care. In addition, each home is
involved in income generating activities
such as; renting out some of the single
and en-suite double rooms at fixed rates,
running clothing and bric-a-brac ‘recycling’
operations, and collecting donated food
from major supermarket chain stores twice
a week to assist with keeping the cost of
meals to a minimum. However, in spite
of the above activities and cost savings,
the homes often rely on a grant from The
Salvation Army head office to meet their
monthly commitments.

The Salvation Army’s programmes for
the elderly are available to those who
are disadvantaged, marginalised and
vulnerable or who may be nearing the
end of their life. Our aim is to enhance
human dignity whilst providing a high
standard of shelter, food, clothing and

As always, we are thankful to our
Corporates, Trusts and Individual donors
who assist in funding our shortfall on
maintenance and capital items. Without
their on-going support, it would not be
possible to provide adequate care to these
vulnerable members of the community.

CARE (noun):
The provision of what is necessary
for the health, welfare, maintenance,
and protection of someone
or something.
OXFORD LIVING DICTIONARY

WHERE THERE IS A NEED,
THERE IS THE SALVATION ARMY!
WINSTON CHURCHILL

DISASTER RELIEF SERVICES

DISASTER
RELIEF
SERVICES
Moved by compassion, in obedience
to the example of Jesus Christ and
commanded to love and care for those
who suffer, the Disaster Relief service of
The Salvation Army strives to provide
support, training and resources to respond
to the needs of those affected by disasters
and emergencies.
Disaster occurs when least expected and
it is the most vulnerable in our communities
who are most affected. The Salvation Army
Disaster Relief service responds to people
in times of emergency and disaster,
providing assistance in the form of meals,
clothing, blankets and counselling.
In South Africa The Salvation Army
sends in emergency teams to assist
with floods, shack fires, famine, drought,
xenophobic attacks and earthquakes.
In 2008 and again in 2015, xenophobic
attacks reached an all-time high and left
thousands of foreigners displaced. The
Salvation Army assisted local government
with basic necessities such as food,
blankets, educational supplies and
personal care items.
No task is too great or too small for The
Salvation Army Disaster Relief service
team. From the 2005 earthquake in
Stilfontein to the on-going drought
conditions throughout South Africa in
2015/16, The Salvation Army is there to
assist. Our thanks are extended to our
donors who provide the funding for this
vital service.

FACT: ONE IN EVERY FOUR
WOMEN IS A VICTIM OF
DOMESTIC VIOLENCE.
FACT: EVERY SIX HOURS A
WOMAN IS MURDERED BY
HER INTIMATE PARTNER.

WORK WITH
THE ABUSED

WORK WITH THE ABUSED

Many women fall into a cycle of abuse,
moving from one destructive situation to
another. Abuse impacts on every aspect
of a woman’s life; destroying self-esteem
and leaving her with a feeling of
helplessness and hopelessness. The
Salvation Army provides two facilities for
victims of domestic abuse – one in the
Western Cape and the other in Gauteng.

bins. Life was an endless cycle of being
picked up by the police, appearing in front
of the magistrate and being released back
onto the streets. Soon Maria found herself
pregnant – this is her story.

Carehaven is situated in Athlone, a
suburb of Cape Town. The centre offers
sanctuary and short-term housing for up
to 60 women and their children who are
victims of domestic abuse. Since opening
its doors in 1990, Carehaven has assisted
over 7,000 such victims. The help is given
regardless of race or religious affiliation.
Although a strong Christian emphasis is
maintained, all victims of domestic abuse
are welcome and no one is turned away
due to a lack of money.The mission of
Carehaven is to provide residential shelter
and refuge while also assisting the women
to find healing and learn skills that will
empower them to function as self-sufficient
members of society.
On arrival at Carehaven, the women and
their children receive help in three stages:

of care. Healing and empowerment are
facilitated through a range of programmes,
which include professional counselling,
support groups and workshops,
and access to medical care and legal
advice. HIV/Aids counselling is provided in
an environment of support, love and care.
Residents are offered training in a variety of
skills to enable them to find employment,
and thus support themselves and their
children once leaving Carehaven. There is
on-site training in computer literacy as well
as skills development training in sewing,
craftwork and the making of greeting
cards. Besides offering basic training,
these projects also produce a variety of
items to sell and residents are encouraged
to gain retail experience at the Carehaven
Thrift and Gift Shop situated in Mowbray.
Training is also given in childcare,
parenting skills, cooking and gardening.
Carehaven provides a baby crèche and
an after-school care programme under
the supervision of a qualified childcare
worker. The women are therefore secure in
the knowledge that their children are safe
and well cared for while they continue the
process of re-building their lives.

First Stage – The Crisis Intake Centre
offers accommodation in individual
bedrooms, placed away from the main
shelter. The women and children stay for
up to a week and during this period
receive initial assessments and
counselling by the Social Work team.
Medical care is given in the case of
injury.

The Carehaven programme of support
focuses on the whole person – bringing
healing, and helping her cope with
problems that may arise in the future.
The Carehaven professional social workers
also provide counselling and access to
other professionals for children who have
been scarred by the violence that has
been perpetrated against them.

Second Stage – Communal
accommodation for up to 40 women
and children is provided for a period
of up to six months. During this time, the
residents take part in the Carehaven
programmes, are taken to hospitals and
the courts (if necessary), undertake
training and are assisted in finding
work and accommodation.

Beth Shan opened in Pretoria in 2008
and is home to fifteen women and their
children who need a temporary, safe and
quiet haven of care and understanding.
The programmes offered at Beth Shan are
similar to those of Carehaven. In Pretoria,
Beth Shan has become known as ‘the
place where women find their dignity’.

Third Stage – Accommodation is provided
in self-contained fully furnished flatlets.
This accommodation is provided for up
to a year and affords the opportunity for
the residents to lead independent lives.
During this period, the women are taught
how to budget and cater for themselves
and their families, while still enjoying the
safety and security of living on the
Carehaven site.
High-security shelter and residential care
is just one aspect of the Carehaven circle

With domestic violence on the increase,
The Salvation Army is in desperate need
of opening similar centres in other areas
of the country. The question is … will
you, the donor, stand with the survivors of
domestic violence and join their fight?
MARIA’S STORY*
Maria grew up living on the streets with
her grandmother. She was eight years old
when her grandmother died leaving Maria
to fend for herself. She never went to
school and passed her days using alcohol,
smoking and scratching for food in refuse

“Well we were picked up on a number of
occasions for what they now call ‘seesaw
act’ by the police. When the magistrate
saw us on this particular occasion he had
told us the week before that if he sees us
again in court he’ll send us all to jail for six
months. Here I was in court thinking ‘this
cannot be happening to me’ as I was five
months pregnant. I raised my hand and
asked if I could speak to the court where
I informed the magistrate of my pregnancy
and the fact that I had approached places
for shelter but they had said that they were
full. Now I asked whether the court was
telling me that I have to have the baby at
Pollsmoor – ‘Oh no!’ I said – I then asked
whether the court could give not only me
but all of us (about 8 or 9 children) another
chance and send us to a shelter. The court
relented and I was sent to Carehaven.
When I came to Carehaven and I looked
at the people around me I found love.
Here at Carehaven I felt that people
really cared about me. My life has totally
changed – I found Jesus, became a
Salvationist – a member of the church.
I found a job and am now living in 2nd
stage. I am even learning to read and
write. I am so grateful for what Carehaven
has meant to me. It has changed my life
completely!”
*Name has been changed.

CAREHAVEN
HAS MADE
ME A SPECIAL
PERSON. I FEEL
BEAUTIFUL
ABOUT MYSELF
NOW AND
I THINK I CAN
LOOK PEOPLE IN
THE EYE
VICTIM OF DOMESTIC ABUSE

HUMAN RESOURCES REPORT

HUMAN
RESOURCES
REPORT
The Salvation Army is an equal opportunity
employer and complies with
all modern employment practices,
legislative prescriptions and the protection
of human rights.
There are two categories of personnel in
The Salvation Army – officers and regular
employees. An officer is a member of The
Salvation Army who, while serving as a
soldier (church member), feels a strong
calling to the ministry and chooses to
undergo training at The Salvation Army
College for Officer Training. Once training,
both academic and practical, has been
completed, the soldier is commissioned
as an Officer (Minister of Religion).
Ordained Officers are not employees of
The Salvation Army and such officers are
usually placed in charge of The Salvation
Army institutions and Corps (churches).
There are currently more than 150 officers
in the The Salvation Army Southern
Africa Territory.

Staff Breakdown
72%
Black

16%
Coloured

Management
68%
Black
12%
White

30%
White

2%
Coloured

Regular employees are those as defined
by the Labour Relations Act. The Human
Resources (HR) Department ensures that
The Salvation Army maintains a maximum
effort to comply with labour laws and
employment principles for the more than
600 men and women employed in over
fifty different job categories throughout the
Southern Africa Territory. Through regular
training and interaction with employees,
written employment related policies
and regular systematic performance
monitoring, The Salvation Army upholds a
healthy work environment and sustained
performance. In addition, with educational
assistance, employees are encouraged to
develop themselves.
Selected staff regularly visit institutions,
attend information sessions, conduct
workshops and train line managers
(officers and employees) on basic HR
practices. Through this, managers
understand management accountability
and job competencies are aligned with
organisational priorities. Overall, the
foundations are in place and as a result,
The Salvation Army has a well-performing
and competent workforce.
The Salvation Army welcomes other forms
of service to the organisation through
internship and volunteer programmes.

THE PUBLIC
RELATIONS
DEPARTMENT OF THE
SALVATION ARMY IS
RESPONSIBLE FOR
THE FULL SPECTRUM
OF FUNDRAISING AND
COMMUNICATIONS.

FUNDRAISING & COMMUNICATIONS

FUNDRAISING &
COMMUNICATIONS
The Public Relations Department of
The Salvation Army is responsible for
the full spectrum of fundraising and
communications. This robust department
is multi-faceted and carries a vast and
diverse portfolio incorporating the
following:
Public Relations and Communications
Fundraising through Corporates,Trusts
and Foundations
Legacy and Bequest management
and acquisitions
Donor Relationship management
Fundraising Event management
The demand for our services is high – we
are currently supporting over 400,000
people in need on an annual basis –
and although we have many avenues
to explore, sourcing sufficient funding
continues to be a challenge. And so, on
a daily basis, our dedicated, yet underresourced team continue the battle to
secure enough funding to meet our needs.
PUBLIC RELATIONS AND
COMMUNICATIONS
Our Communications arm is ably and
willingly assisted by the pro bono services
of Owen Kessel Leo Burnett. Their
commitment and dedication have seen
the public profile of The Salvation Army
escalate to new heights through innovative
projects and advertising strategies. We
continue to offer our sincere thanks for
their ongoing commitment.
Direct Mail remains the backbone of our
communications strategy. Regular contact
with our donors through at least five
targeted communications per annum,
ensures that we not only secure
regular donations, but keep in touch
with our donors with news on our work
and feedback on how their ongoing
contributions support our services.

THE MEDIA AND MARKETING TEAM
meet at The Salvation Army offices on
a bimonthly basis. These like-minded,
creative people give of their time,
energy and expertise to ensure that the
Public Relations Department remains
focussed and motivated with new ideas
and concepts. On the team and joining
members of The Salvation Army are;
Lynette Brady from Direct Marketing
Solutions, Kgabo Kganyago and her team
from Owen Kessel Leo Burnett, Ruth
Coggins from Quo Vadis, Desré Murray
from Eloquent and Craig Rietveldt from
SALT Communications. Our heartfelt
thanks are extended to this group who
ensure that The Salvation Army remains
on the cutting edge of Fundraising and
Communications.
CORPORATES, TRUSTS AND
FOUNDATIONS
In the two and a half years since The
Salvation Army employed a designated
National Corporate and Trust Liaison
Officer, much has been achieved. We
have installed a new database system
that has enabled us to update the details
of almost all trusts, foundations and major
corporates who have donated to The
Salvation Army over the years. As a result,
we have re-connected with organisations
with which we had previously lost contact.
These on-going efforts ensure that our
donors now receive updated information
regarding The Salvation Army’s activities in
the communities of southern Africa. This
has resulted in many trusts, foundations
and corporates resuming their donations to
our organisation. We would like to extend
our sincere thanks to all these donors.
Their contributions do make a difference
– every cent counts and the result is the
on-going sustainability of the organisation.
LEGACIES AND BEQUESTS
Leaving a legacy to The Salvation Army
could transform a life in the future.

HELP OTHERS AND GIVE SOMETHING
BACK. I GUARANTEE YOU WILL
DISCOVER THAT WHILE PUBLIC
SERVICE IMPROVES THE LIVES
AND THE WORLD AROUND YOU,
ITS GREATEST REWARD IS THE
ENRICHMENT AND NEW MEANING
IT WILL BRING TO YOUR OWN LIFE.
ARNOLD SCHWARZENEGGER

FUNDRAISING & COMMUNICATIONS

The Salvation Army’s Legacy Development
and Donor Relations Officer ensures that
no stone is left unturned when sourcing
potential donors willing to make a lasting
gift to the work of the organisation.
Ongoing communication is key, but the
success of this role is difficult to measure.
Fostering new relationships and servicing
those who have written a codicil to their
will is the primary function of this officer
who also ensures that the wishes of the
deceased are honoured and the gift is
used as requested.
DONOR RELATIONSHIP
MANAGEMENT
The Public Relations Department is
committed to seeing that all donors to The
Salvation Army are contacted regularly
and thanked appropriately. This is a vital
role and ensures that our donors are kept
informed of our ongoing work. However,
we are constantly seeking ways in which
we can improve. Communication is pivotal
and perhaps our biggest error in the past
has been in not keeping in touch with our
donors for an extended period of time.
We are committed to changing this and
the Annual Report you are holding in your
hand bears testimony to this. We believe
that trust is not a short-term prospect,
but something that is earned over time
– and we are working hard to earn that
trust. So, please continue your support.
Our beneficiaries need your help. With
your assistance, we’ll still be going strong
in another 150 years and well beyond.
FUNDRAISING EVENT
MANAGEMENT
This fundraising and awareness role is
managed externally. We rely on donors
with a sufficient level of expertise and
enthusiasm to ensure that The Salvation
Army holds regular events, which keep us
top-of-mind and in the eye of the public.
It is for this reason that we welcome
volunteers as partners to march alongside
us with love and passion, serving and
enriching lives without discrimination.
We recognise that meaningful
engagement and partnerships with
volunteers will allow us to mutually grow.
In the past financial year, hundreds of
individuals partnered with The Salvation
Army to fundraise in their local area.
Many took part in sporting events and

invited friends and family to support
them by making a donation. Some
hosted parties and asked guests to
make donations in lieu of gifts. There are
so many different forms of community
fundraising and we support all efforts with
resources such as event posters, specialoccasion cards, invitation templates and
thank-you cards.
GENERAL SUPPORT
There are so many ways in which you,
the donor can assist us:
Red Shield is the Social Enterprise arm
of The Salvation Army that seeks to,
not only generate revenue to support our
mission, but also endeavours to engage
its stakeholders to serve suffering
humanity without discrimination.
Debit order donation – commit an
affordable amount to The Salvation
Army every month. This is regular
income that we can rely on and helps
enormously to budget and plan
services into the future – whether it’s
refuge, clothing and food for the
hungry, or the assistance needed for
battling addiction.The benefits of
regular giving are; convenience,
simplicity, flexibility and affordability
and mostly, it is LIFE CHANGING for
you, the giver.

OKLB Partnership
A big thank you to our agency,
OwenKessel Leo Burnett, for the
hard-hitting activations that they have
put into the world to help us raise
awareness of some of our country’s
most pressing issues. ‘Hopscotch’
brought attention to the plight of
street children, whereas ‘Whipped’
helped people see how easy it is for
anyone to become a victim of human
trafficking. We look forward to creating
even more eye-opening work with
them in the future.

During December 2015, we provided
food hampers, toys and gifts, and care
and support to many needy children and
families. Many companies, from small
family businesses to large national
corporates, collected gifts for children
and adults and, in so doing, supported
this Christmas Appeal.
In a year when so many have struggled
to make ends meet, The Salvation Army
has been humbled by the overwhelming
generosity of the South African people.
Your compassion and sacrifice, whether
through volunteering or financial support,
has been a most welcome partnership as
together we have sought to help those in
need in our communities. We thank God
for the blessings we see every day as
lives are restored and transformed
throughout our nation.
We thank YOU for your generous and
ongoing support.

The Dress
Advertising agency Ireland Davenport
pledged their pro-bono support to
The Salvation Army to maximise on
the popularity of THE DRESS and use
it for good. They conceptualised the
campaign around abuse as, sadly,
many women suffer abuse at the
hands of their partners and society
prefers to turn a blind eye to the
pain and suffering that these women
experience. The campaign went viral
on all Social Media sites with an overall
reach of 100 million!

NO ACT OF KINDNESS,
NO MATTER HOW SMALL,
IS EVER WASTED
AESOP

FUNDRAISING & COMMUNICATIONS

TO OUR
SUPPORTERS,
DONORS
AND FRIENDS
The Salvation Army would like to take this
opportunity to sincerely thank each and
every one of our loyal donors for their
on-going support. Some of the donations
received are small and frequent while
others are larger and are made on an
annual basis. No matter the size or the
frequency, all donations are important to
us and we are grateful to each and every
one of ‘YOU’ who has supported us in the
past and will continue to support us into
the future.
Asking for donations for our cause is an
effective means of collectively raising
funds to run our diverse and essential
programmes. Donations to The Salvation
Army give the donor the opportunity to
be involved with helping others. As such,
we, the fundraising team, do not perceive
ourselves to be beggars, but rather a team
who aligns collectively gathered capital
with pressing social needs.
A glance through this Annual Report will
illustrate that donations collected are used
to help vulnerable people such as the
homeless, abused women and children,
the elderly, the orphaned and abandoned
babies. Without these donations, we
would find ourselves unable to continue
our work of helping the people of South
Africa who find themselves in straitened
circumstances.
Please accept herewith our sincere
appreciation for your support. Support,
which will ensure that our work will
continue for another 150 years.
God bless you.
The Public Relations Team
‘Trust is not a short-term prospect’

If you would like to make a donation
or leave a bequest to The Salvation
Army, please contact
safpr@saf.salvationarmy.org or call
011 7186746.
We are a registered section 18A
organisation and are BBBEE
accredited.

FINANCIAL REPORT

FINANCIAL
REPORT
REPORT OF THE CHIEF
FINANCIAL OFFICER
The total income for the Year Ended 31st
March 2016, amounted to R133.5 million.
This figure includes bequests and donations
from the public of R48.3 million and grants
from the government of R72.7 million.
During the year under review, funds were
made available to support various social
projects of the Southern Africa Territory
by The Salvation Army Territories of the
United States of America, Sweden and
Australia Eastern.
International Salvation Army policy dictates
that three months working capital must
be retained. The Southern Africa Territory
falls well short of this requirement thus
funds have been invested which explains
the increase in the investment amount.
Internal funding consists mainly of an
annual grant from The Salvation Army,
International Headquarters. Donations
in kind consist of gifts from major food

companies for use by The Salvation Army
to support its programmes and are not for
re-sale purposes.
Support Services comprise 9% of total
expenditure and provide infrastructure
and support to our Divisions and Social
Centres.
Despite the challenges faced during
the period under review, Officers, staff
members, volunteers, caring individuals
and socially responsible corporate donors
continued their efforts and contributions
to the organisation thus enabling us to
meet our objectives and retain our levels
of service.

Leon Viljoen
Chief Financial Officer

FINANCIAL ACTIVITY

INCOME
INCOME
2016
2016

EXPENSES
EXPENSES
2016
2016

Government
Government
funding
funding

72 721
72 721
769769

Program
Program
workwork

Public
Public
support
support

48 339
48 339
470470

Support
Support
services
services

Investment
Investment
income
income

3 035
3 035
349349

Internal
Internal
funding
funding

6 418
6 418
106106

RentRent
of properties
of properties

1 979
1 979
639639

Donations
Donations
in kind
in kind

1 016
1 016
428428
133133
510510
760760

CostCost
of donations
of donations
in kind
in kind

119119
544544
491491
11 724
11 724
771771
1 016
1 016
428428
132132
285285
690690

Surplus
Surplus

1 225
1 225
070070
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