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Dear friends of Th e Salvation 
Army

Th is year, South Africans once 
again went to the polls to vote 
for our fi fth democratic elected 
government. Since the dawn of 
democracy in 1994, we have seen 
communities transformed and 
people’s lives touched and changed. 
Democracy brought with it change 
much longed for. South Africans 
and the world at large hope that 
the 2019 elections will see an even 
better country emerge.

Th rough the Salvation Army’s 
evangelical work and social 
ministries, many lives have been 
touched and hearts changed for 
the better. Th e invaluable support 
from donors and selfl ess caring by 
our offi  cers, carers and employees 
at our many social institutions 
and various programmes has been 
instrumental in touching lives and 
changing hearts. Often we hear 
testimonies of people who, through 
a Salvation Army programme, have 
“made it in life”.

My wife and I had one such 
encounter recently. We had 
checked in our luggage at OR 
Tambo International Airport on 
our way to a conference when a 
young lady rushed up to us. 
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continued

She had seen the Salvation Army 
uniform and wanted us to know 
how the Strathyre Girls Home had 
changed her life. She shared her story 
about her background and how she 
came to the home.  After spending 
some years there, she was able to start 
a career in law. We were touched 
by her joy and the gratitude she 
expressed for the positive impact the 
home had made on her. 

We boarded our plane with a sense of 
pride in our hearts for a young lady 
who had made it in life with the help 
of the Salvation Army and its partners 
– our donors!

Since 1883, The Salvation Army 
in South Africa has been touching 
lives of many people through the 
help of businesses, corporates, trusts 
and foundations, wills and bequests, 
limited state funding and the 
countless individual donors who, in 
spite of the struggling economy, still 
give to our work because they desire 
to see lives changed! 

With grateful hearts, we thank you 
for your selfless support of the work 
we do. Together we can continue to 
“touch lives and change hearts!” 

God bless you.

Yours sincerely,

Keith W Conrad
Commissioner
Territorial Commander 
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Living in a container is not ideal. 

But when there is nothing else left 
because your home went up in 

fl ames, your gratitude is boundless. And 
when Th e Salvation Army has stepped in 
to help make it your home again, your life 
has hope.

Th at’s the experience of Fatima Jacobs* 
of Bonteheuwel, Cape Town. It was a 
chilly Cape winter’s night in early June 
2018 when she was awoken by the smell 
of burning. Downstairs, she found her 
kitchen on fi re, and fl ew back upstairs 
to wake her kids and get them out of the 
house.

Th ere can be few experiences worse 
than watching your life go up in fl ames. 
Every piece of clothing. Every sheet and 
towel. Each curtain. Furniture crackling 
apart like kindling. Pictures you’ve 
cherished. Every precious memory of two 
generations.

As the family of three girls and a son 
huddled together with their mother who 
was seven months pregnant, watching 
helplessly in the wind and cold as their 
home burnt to ashes, the enormity of their 
loss was all too obvious. 

* Not her real name



continued 

Fires are common in Bonteheuwel. Badly 
built low-cost houses with poorly insulated 
electric cables are recipes for disaster. 

Fatima’s home was the only one she’d ever 
known. What would happen to her and her 
children? 

The city council provided the family with a 
container in which to set up home again. But 
it was The Salvation Army that helped make 
it home.

She says: “I don’t know what we’d 
have done without the generous 
help from The Salvation Army. The 
container from the council at least 
protects us from the elements, but we 
thank The Salvation Army for helping 
us make it home. They brought us a 
bed, blankets, food and water. They 
prayed for us, and gave us hope. We 
are so grateful that these kind officers 
have been so helpful and supportive. 
It means a lot to me and my family.”

Major Carin Holmes, PR Secretary of The 
Salvation Army, says she is grateful that 
the organisation was able to provide some 
comfort to this devastated family. 

She adds: “As always, it is the 
generosity of our donors that enables 
us to help families such as this to cope 
with tragedies in their lives.”
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When a mother and her kids have been 
through the trauma of abuse, their 
transformation when they come to 

Carehaven is nothing short of miraculous. 

At this Salvation Army shelter for abused women 
and their children in Cape Town, hope is like a 
fountain of life. Th e kindness and understanding 
that emanates from all who serve here is 
astonishing. It wraps itself around the victims 
like a blanket, a cocoon of love from God that 
embraces the abused, giving them strength to go 
on.

Th e hardships each of these women have endured 
touches and guides the lives of all its staff , 
Carehaven’s administrator, Captain Miranda 
Lang, says. “Th eir courage and generosity of spirit 
often astound us, and their perpetual hope, even 
when times are bleakest, is always inspirational.”

Th e abused women arrive broken and beaten, 
with no self-esteem. Th ey are destitute, 
traumatised and degraded as human beings. 
In many cases, it has taken great courage to leave 
the scene of their violation. 

Captain Miranda’s team works hard to change 
that. “We impress on these women that whatever 
happens in your life, you need to know that you 
are a child of God, that He loves you and will 
fi nd a way for you,” she says. 

Skills training in sewing gives hope to abuse women.



continued

The shelter provides skills training, such as computer 
literacy and sewing, which offers hope for the 
future. “It is often the lack of alternatives that keeps 
the women in an untenable situation. As we have 
a small crèche here, women fortunate enough to 
find employment can go out to work with peace of 
mind,” the Captain continues. 

Alice Fisher, Carehaven’s amazing 79-year-old 
volunteer, is a self-taught seamstress who has worked 
for the shelter for the last 15 years. She believes 
God healed her of cancer and led her to Carehaven 
to give hope to the women who have suffered so 
cruelly. 

She has a passion for sewing and her gentle attitude 
towards her students offers them real hope for the 
future. Their first task is to cut out and stitch a bag 
by hand before being taught to use an industrial 
sewing machine. 

They then learn to make a pillowcase, duvet cover, 
shorts, vest and apron. When leaving the shelter they 
proudly take these goods with them. Most fabric 
is donated by supporters, some occasionally comes 
from Cape Town stores.

Carehaven also runs a charity shop in Mowbray and 
donations of clothing, furniture and bric-á-brac are 
most welcome. 

Alice Fisher (left), one of Carehaven’s amazing  
volunteers, with Captain Miranda Lang.
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Asafe haven and a place of love and care. Th at’s 
how Th e Salvation Army’s Bonteheuwel creche is 
known in the surrounding community.

Th e school has fi ve classes attended by 120 children 
living in the area. Children from 18 months up to Grade 
R (six years old) are accepted, according to administrator 
Captain Sanele Ndlovu. 

Th ere are many challenges in this troubled Cape Town 
suburb. “A lot of kids have learning disabilities due to 
pregnant mothers’ drug use, some are violent and angry 
because of their home experience,” Captain Sanele 
explains. 

Th e daily creche programme starts with prayer, followed 
by breakfast, then education, play time and stories, 
interspersed with tea and snacks. Each child receives a 
cooked lunch.

Th ere’s a monthly charge of R550 but if parents fall on 
hard times, they’re given the opportunity to volunteer for 
garden work or to help with cleaning or kitchen duty.

“During August we arranged a fashion show, 
which really helped boost the kids’ confi dence 
− and was a lot of fun! We want to build up this 
nursery school to be a foundation of hope – a 
place where the kids feel loved, cared for and 
protected. A place where they fi nd peace and is 
very diff erent from home. Sadly, we see kids who 
are beaten, and parents in denial, claiming the 
child fell,” said Captain Nancy.



continued 

“We also invite single moms to breakfast once a 
month when we pray for them and encourage them 
to come to church. The area is impoverished and the 
community is prone to problems like child abuse as 
well as drug and alcohol abuse. Teenage pregnancy 
is rife: many girls of 13 and 14 are already having 
babies. Domestic violence is ‘normal’ too. We see 
women broken, abused, and raped. We journey with 
them,” she adds.

The Captains’ outreach programme includes a thrice-weekly 
feeding scheme. Fortunately the gangster community 
respects The Salvation Army and allows its workers to go 
into the back streets where they feed about 100 people. 
They will continue to bring hope and show the love of Jesus 
to those in need.

Nancy Ndlovu’s life is itself testimony to the love 
and care of The Salvation Army. Nancy came 
to the Joseph Baynes Home for Children in 
Pietermaritzburg when she was just six years old 
after her mother had been killed in northern KZN 
political violence. Today, she is Captain Nancy 
Ndlovu, married to another career Salvationist, 
Captain Sanele Ndlovu. Together they are the 
officers for the Bonteheuwel Corps (church) and 
administrators for the Bonteheuwel Nursery 
School. Capt. Nancy is also responsible for women’s 
ministries. 



When you visit a shelter like Th e Salvation Army’s 
Family Centre in Benoni you appreciate just how 
tough times are. Here you will come face-to-face 

with 80 good people who have been hard hit.  

As Major Jeff  Staff ord the administrator who heads up the 
centre, says: “Today when jobs are lost, people turn to gambling, 
alcohol, drugs and abuse; some live on the streets, but many fi nd 
their way to us. Th ese are the fortunate ones who stay until they 
can fi nd their feet.”

For most it’s a temporary shelter – families, single men and 
women, with a few long-term pensioners. Hope is everywhere. 
We see it in Belinda Haywood* and her two sons, Anthony* (8) 
and Th omas* (6). 

After the death of Belinda’s mother in a car accident when she 
was just two, her dad looked after her. A strict parent and an 
alcoholic who physically abused her when drunk, he terrifi ed 
her.

Th e last time he beat her, Belinda was 16. In his drunken state 
he hit her so hard, there was blood everywhere. Aching all 
over, the desperate girl swore this would be the last time. She 
phoned her gran in Mossel Bay whom she had not seen since her 
mother’s funeral 14 years ago. 

* Not their real names
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continued 

Her gran took her in, but as there was no money for further 
schooling she started working as a waitress. Two years later she 
got a job as an administrator and a year later had another good 
offer as a PA in Kempton Park and was soon promoted to payroll 
administrator. She met her husband, David, at a friend’s wedding. 
It was love at first sight. They married and had two sons. David is 
bi-polar and suffers from ADHD (Attention Deficit Hyperactivity 
Disorder) and never worked. She was the only breadwinner and 
soon after she was retrenched in March 2015, David packed up 
and left to live with his mother, leaving Belinda to raise their sons 
on her own.

She was heartbroken, stressed and desperate. She had to protect her 
kids at all costs. They managed to survive for three months. “When 
you’re down and out family and friends don’t want to know you,” 
she says. 

In January 2016 she met Steven* who promised to take care of 
her and the boys. Their lovely, normal lives were cruelly shattered 
when Steven’s mother was brutally murdered. Unable to handle 
the shock, Steven turned to drugs, becoming abusive. She and the 
kids lived in fear and were often forced to stay with friends. Steve’s 
threats saw Belinda and the kids move from one unsavoury shelter 
to another. The last had 900 homeless people, including rapists, 
convicts, and murderers. Drugs, alcohol and fighting were rife. 

Belinda’s prayers were answered when she found an opening at 
The Salvation Army Benoni Family Centre, where she has been for 
three months. She has managed to get her boys into a local primary 
school and is determined to give them a good education and to be 
the best possible mother. 

“We are a happy little family here. We feel safe. It’s a place 
of peace and happiness, for new beginnings. Everyone is 
very kind and caring. Both kids are content and would like 
to become junior soldiers at the church,” she says. 

Listening to Belinda’s story makes one realise what wonderful 
support The Salvation Army shelters give to those facing hardships. 
Only with your continued help can we keep on providing what is 
often a life-saving service in the name of God. 



It goes without saying that Th e Salvation Army relies 
on voluntary donations to fund its work. But equally 
important to its outreach is the dedication and 

commitment of its volunteers – people who give freely of their 
time to make a diff erence in the lives of others. Always smiling, 
compassionate and caring, their support is invaluable. God’s 
work would not be possible without them.

Th is is certainly the case for the Montpelier Corps in Durban, 
one of whose volunteers, Herbert Parkin, is a healthy and 
energetic 82-year-old who has worshiped at Montpelier Corps 
for over half a century. 51 years ago he brought his young bride 
Elaine to share in work for the Lord. When the pair is not busy 
in the kitchen helping with the soup and making sandwiches, 
you’ll fi nd them giving out clothes to the homeless. 

Eric Charles (35) has a very diff erent story to share. “My 
mother was an alcoholic, my father a drug addict. Th ey 
divorced when I was six and I haven’t seen my father since. We 
grew up in Pretoria and I left school in Grade 10. I spent years 
protecting my mother and sisters and was shocked when mom 
up and left when I was 17. I haven’t seen her since. I came to 
KZN in 2009 hoping to fi nd work. For six years I lived on the 
streets, surviving on odd jobs. I was heavily infl uenced by my 
fellow park dwellers. While I never drank or took drugs, I did 
smoke. 

“A friend told me Th e Salvation Army sometimes gives people 
temporary jobs and that’s how I came to be here. My fi rst job 
as a volunteer three years ago was cleaning the garden. Major 
Burgoyne then had me help with repairs in the house on the 
church property and working in the kitchen. I’m now the 
caretaker of the church property.

“Working at Th e Salvation Army got me thinking: why am I 
living on the streets and park benches if God is real? It amazed 
me that these Christians could go through trials and still be 
happy.  I never felt worthy to come to church even though 
the Major assured me I would be welcome. I had to learn that 
God cares and loves us and through Him we will be saved. Th e 
longer I volunteered the more confi dent I became. My friends 
kept telling me not to be fooled, to only trust them. 4 June 
2016 is a very special day for me - my life changed forever; it’s 
the day I went to church and was saved.”
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continued 

One of the people who is served by The Salvation Army and its 
volunteers at Montpelier is Donavan Arendse*, a homeless 32 
year-old. Born in the Cape Flats, he grew up in East London 
and moved to KwaZulu-Natal after leaving school. He got a job 
loading and packing containers in Durban harbour. Life was hard 
but satisfying.

But one night, on his way home from work, he was viciously 
attacked with a machete and left to die. The horrendous scars bear 
testimony to the way his head and body was sliced open.

It was a miracle that Donavan survived for several days before 
the police found him and took him to hospital. Here he spent 
six months in a coma and the next four years in a wheelchair. He 
lost his speech and his job.  Homeless and disabled, he begged for 
money on street corners. 

This was not the life of which this young man had dreamed. 
And God had other plans. Donavan met a preacher and his 
life changed. He learnt to walk again and gradually his speech 
returned. He was happily employed as a petrol attendant, but was 
a casualty of retrenchment and hasn’t been able to find permanent 
work since. He does odd jobs trying to find the R30 it costs for 
a night in a shelter. And he dreams of one day owning a small 
company selling clothing.

Donavan never misses the early Thursday morning Montpelier 
food line. “What a difference it makes when you’re poor, 
hungry and homeless to have something warm to eat,” says this 
indomitable survivor. 

He makes one realise how much kindness matters, especially 
when times are difficult. “This food makes the world feel better − 
and hopeful. Thank you,” he smiles as he sips the last of his soup. 

* Not their real names
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The trip into the heart of Northern KZN takes you through some 
glorious  scenery – the majestic Amajuba Mountains, through fl atter 
once-rich coal mining areas into Vryheid. Th en deep into the sparsely 

populated, undeveloped rural Zululand, steeped in centuries-old traditions and 
today’s scourge – no water. Life is unbelievably hard here.

Th e Division stretches from Vryheid to Nongoma, 300 km north of Durban 
and includes Ulundi. Th e three-year drought has crippled the area with families 
going for days without precious water.

Th ankfully the recent rains have fi lled some of the smaller dams and the rivers 
are fl owing. But these communities have never had clean running water.

Clean water, basic toilets and good hygiene are essential for human survival. 
But how to bring these essentials to such isolated areas?

Some years ago, the exciting WASH Project (acronym for Water, Sanitation 
and Hygiene) was developed under the guidelines of the World Health 
Organisation. Funded jointly by Australia and Switzerland, the project is being 
channelled through Th e Salvation Army into Northern KZN.

Five regions and eleven villages have been selected to participate. While the 
project has several objectives aligned to water, sanitation, health and hygiene, 
the primary aim is to provide clean, running water.

Th e Salvation Army has appointed a three-person WASH team – Ms Siphiwe 
Mngadi (Manager), Ms Zama Shelembe (Finance Offi  cer) and Mr Mkhanyiseli 
Mhlongo (Field Co-ordinating Offi  cer). Th ey are engaging with communities, 
government departments and service providers such as municipalities so that 
safe drinking water becomes a reality.



continued 

My colleague and I joined the WASH team and our newly-appointed Northern 
KZN Divisional Commander, Major Thomas Dlamini, to meet the steering 
committee in the Bhekephi village.
 
We left at dawn, coping with rocky, pot-holed roads still wet and slippery from 
overnight rain. Eventually we stopped at the top of a hill next to a tree – our 
venue for the meeting. From far and wide community leaders and members 
arrived. They sat on rocks under the tree, or on the ground. The meeting opened 
with prayer. Introductions were made, a progress update was given, questions 
regarding WASH were answered. The meeting closed with another heart-felt 
prayer, reflecting the hope in everyone’s hearts.
 
After the meeting, I spoke to Mr Mbongeni Mkwize, a spritely 76-year-old. 
Now retired, this former hospital worker and his wife are cattle farmers who live 
with their children. Each day involves an hour’s walk to the river to collect their 
household and animal water needs. The thought of running water has him excited 
about growing crops to become self-sufficient.
 
Nine of the villages will get 20 boreholes. Two villages have natural springs, which 
will be upgraded. All five regions will together get 100 long-drop toilets; central 
watering points will include schools. Once built, municipalities will be responsible 
for maintenance. To harvest rain water, collection tanks will be strategically placed 
in communities. Next on the agenda is the installation of toilets and hand basins 
in schools.
 
A vital aspect of the WASH Project is to ‘build up’ children – give them the 
courage and confidence to face the world. In addition to kids who miss school to 
collect water, teenage girls miss school during their menstruation due to lack of 
toilets. Now they’ll be able to make school a priority.
  
Schools will also be assisted by having their kitchens improved. Fresh food gardens 
will be established in schools to improve the quality and availability of food 
served. The education of children will inevitably lead to them passing on new 
standards of hygiene to their parents.
 
The WASH Project aims to be self-sustainable by the end of September 2020.
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STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDING 31 MARCH (R ‘000)

2019 2018

INCOME

Government Funding 64 452 66 889
Public Support 46 562 54 223
Investment Income 8 044 4 693
Internal funding 10 693 7 149
Rent of properties 398 439
Donations in kind 738 376

130 887 133 769

EXPENSES

Program work 117 410 118 920
Administrative costs 13 326 12 504

130 736 131 424

SURPLUS/(DEFICIT) 151 2 345



For the year ending 31 March 2019, The Salvation Army recorded a surplus of 
R0.151m. In order to achieve that, internal reserves of R3.101m had to be released. It 
is important to note that there was a decline in public support from R54.223m (2018) 
to R46.562m (2019).

Investment income amounted to R8.044m (2018: R4.693m).This was mainly derived 
from the investment of the proceeds towards the end of the previous financial year of 
the sale of properties no longer required.

Administrative costs amounted to R13.326m, an increase from R 12.504m (2018).
This constitutes 10.2% of total costs. This was higher than our target. We strive to 
keep this below 10% of total costs.

The Salvation Army will continue to explore means to increase income and improve 
sustainability.

Investments are managed under the terms of an Investment Committee mandate by a 
credible external investment bank. The Committee monitors performance against set 
benchmarks.
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The Salvation Army’s reputation as an organisation that provides assistance to those 
most in need is well-known.  Th e help it gives could not occur without a consistent 
programme of fundraising, to meet the ever increasing demands on it. Th e 

responsibility for fundraising falls on the public relations team working with Major Carin 
Holmes, Public Relations Secretary. Some R10 million has to be raised annually by team 
members who supported by many individuals and businesses who share their vision and have 
a passion for the work of the organisation.

Red Shield Appeal

Th e Red Shield Appeal is Th e Salvation Army’s main fundraising arm. A wide range of 
people, organisations and businesses respond generously to the appeal every year.  Th eir gifts 
provide a steady, strong, dependable and cost-eff ective source of funds for the many services 
off ered by the Southern African Territory of Th e Salvation Army.   

As a Section 18A organisation that is also Broad-Based Black Economic Empowerment 
(BBBEE) certifi ed, donations to Th e Salvation Army through the Red Shield Appeal provide 
maximum tax and social advantages for donors.

Bequests

A bequest provides a wonderful way to ensure that our lives will make a diff erence  once 
we have passed on.  A bequest to Th e Salvation Army will give the donor peace of mind in 
knowing that his or her legacy will enhance the lives of those served. Whatever the size of 
the bequest, Th e Salvation Army welcomes it and undertakes to honour it in your name.

Leaving a bequest is not complicated. When drawing up or updating your will, you can 
simply include Th e Salvation Army as a benefi ciary. If you already have a will, you can draw 
up a codicil which will be kept with a copy of your will. Th ere are also many options for a 
bequest. It can be in the form of leaving a percentage of your estate to Th e Salvation Army, 
or you can leave a fi xed amount. Another way of doing so is to leave a specifi c gift, such as 
property or valuable like jewelry, to the organisation.

Enquiry

If you have a question about the above or wish to make a bequest or donation to the Red 
Shield Appeal, please contact Major Carin Holmes on 011-718-6745.

Alternatively, you can make a deposit into the Red Shield Appeal bank account:
Bank: First National Bank
Branch: Braamfontein
Branch code: 251905
Account name: Salvation Army Red Shield Appeal
Account number: 50540087604

Please ensure that you use your name as a reference, and fax a copy of your deposit slip to 
011-718-6796, or email Major Carin Holmes at carin.holmes@saf.salvationarmy.org
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