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Of the thousands of people The Salvation Army has helped, many 
have been little children. We’ve taken them in as babies, looked 
after them through their pre-school years, as disturbed teenagers, as 
unwed mothers, and saved them from human trafficking.

But to equip tomorrow’s leaders, we need to ‘teach them to fish’, not 
just provide a meal.

So we created a department to nurture young people. We encourage even kids to be involved in our own community activities, 
so they can practice The Salvation Army’s philosophy “Heart to God – hand to man”. 

In gang-ridden Bonteheuwel, Cape, our church youth are helping to serve in our soup kitchens to get food to the needy, and in 
our street prayers. Young people attend workshops and conferences, where they are inspired and motivated. 

‘Thembu’ Rasiuba (24), from one of the poorest townships in Limpopo, was so motivated at one workshop that she set up 
her own small business. She has since grown it into a spaza shop, selling a range of goods. A school drop-out due to financial 
difficulties, she is now registered for part-time tertiary education. 

A young group from our Catherine Booth Corps in KZN started poultry farming. Although poultry is over-traded in that area, they 
did not give up and are now selling shisanyama – braai meat – for which there is a large market.

Shaping the young is exciting and rewarding. You can help us shape the future of this country by supporting The Salvation Army’s 
on-going youth projects.

WE TEACH THE YOUNG 
‘TO FISH’

Two 18-year-old “graduates” of The Salvation Army’s Joseph Baynes 
Home, Pietermaritzburg, are making their marks in different fields 
– Sechaba Mokoena is pursuing his dream to be a fire-fighter, while 
Qini Dlamini is proving her worth as a designer.

Fifteen years ago Sechaba arrived at Joseph Baynes. Initially quiet 
and withdrawn, early schooling helped Sechaba find his voice while 
sport channelled his energy. Shortly after he and his brother came 
to the home, their father dropped out of their lives. After leaving Joseph Baynes, the young man was cared for by a special family.

Several wonderful people have helped him on his way to achieving his dream. Neville Smith, a member of the Joseph Baynes 
advisory board, organised a free fire-fighting course with the KZN Rural Metro Emergency Management Services. The Salvation 
Army Education Fund has covered accommodation, meals and laundry. Neville’s father sponsored Sechaba’s kit. 

Orphaned as a baby, Qini came to the Joseph Baynes Children’s Home aged three. An exceptionally clever child, she attended 
Pietermaritzburg Girls’ High School where she excelled in music. 

On matriculating, Qini has pursued her career at the BHC School of Design in Cape Town. She maintains her connection with The 
Salvation Army.  The Youth Education Fund is financing Qini’s course and accommodation at the YWCA in Observatory.

SETTING THE WORLD ALIGHT

REPORT OF THE CHIEF FINANCIAL OFFICER
For the year ending 31 March 2020, The Salvation Army 
recorded a surplus of R0.284m.In order to achieve this, 
internal reserves of R 1.400m were released. It is important 
to note that there was an increase in public support from 
R46.562m (2019) to R53.246m (2020).

We really appreciate the support of our donors.

Investment income amounted to R9.860m (2019: 
R8.044m). This was mainly derived from the investment 
of funds from the proceeds of the sale of properties no 
longer required.

Administrative costs amounted to R13.887m from 
R 13.326m (2019). This constitutes 9.9% of total costs. We 
strive to keep these costs below 10% of total costs.

The Salvation Army will continue to explore means to 
increase income and improve sustainability. 

Investments are managed under the terms of an 
investment committee mandate by a credible external 
investment bank. An investment committee monitors the 
performance against set benchmarks.

FINANCIALS

CALL TO ACTION
Bank: First National Bank; Branch code: 251905; Account name: Salvation Army Red Shield Appeal; 
Account number: 50540087604; Reference: Your name

This year has been a difficult one for all of us with Covid-19 having affected a lot of business. 
We at the Salvation Army had to step in and assist with feeding the homeless during lockdown 
as the need was immense. With that said, we still have the other programmes that we run and 
continue to rely on your assistance as our stakeholders and donors. Without your support, we 
cannot grant the service to our communities as we do.
 
So we pray that God meets your needs too during these unusual times and that you will 
continue to support the work of the Salvation Army. We must stand together and believe that 
a better future awaits us. We must also pray that 2021 will be a better year for all of us.
 
We thank you for your continued support and continue to keep you all in our prayers for 
a financial breakthrough post Covid-19. This too shall pass as everything in life has its own 
season. As we stand together, we are more than conquerors .
 
Best wishes to you and your families.
 
Warm regards,

Johanna Mukoki

CHAIRPERSON

Johanna Mukoki

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDING 31 MARCH (R ‘000)

2020 2019
INCOME

Government Funding 63 195 64 452
Public Support 53 246 46 562
Investment Income 9 860 8 044
Internal funding 10 630 10 693
Rent of properties 621 398
Donations in kind 1 541 738

139 093 130 887

EXPENSES

Program work 124 922 117 410
Administrative costs 13 887 13 326

138 809 130 736

SURPLUS 284 151

THE SALVATION ARMY 
ANNUAL REPORT 2020

Of the thousands of people The Salvation Army has helped, many 
have been little children. We’ve taken them in as babies, looked 
after them through their pre-school years, as disturbed teenagers, as 
unwed mothers, and saved them from human trafficking.

But to equip tomorrow’s leaders, we need to ‘teach them to fish’, not 
just provide a meal.

So we created a department to nurture young people. We encourage even kids to be involved in our own community activities, 
so they can practice The Salvation Army’s philosophy “Heart to God – hand to man”. 

In gang-ridden Bonteheuwel, Cape, our church youth are helping to serve in our soup kitchens to get food to the needy, and in 
our street prayers. Young people attend workshops and conferences, where they are inspired and motivated. 

‘Thembu’ Rasiuba (24), from one of the poorest townships in Limpopo, was so motivated at one workshop that she set up 
her own small business. She has since grown it into a spaza shop, selling a range of goods. A school drop-out due to financial 
difficulties, she is now registered for part-time tertiary education. 

A young group from our Catherine Booth Corps in KZN started poultry farming. Although poultry is over-traded in that area, they 
did not give up and are now selling shisanyama – braai meat – for which there is a large market.

Shaping the young is exciting and rewarding. You can help us shape the future of this country by supporting The Salvation Army’s 
on-going youth projects.

WE TEACH THE YOUNG 
‘TO FISH’

Two 18-year-old “graduates” of The Salvation Army’s Joseph Baynes 
Home, Pietermaritzburg, are making their marks in different fields 
– Sechaba Mokoena is pursuing his dream to be a fire-fighter, while 
Qini Dlamini is proving her worth as a designer.

Fifteen years ago Sechaba arrived at Joseph Baynes. Initially quiet 
and withdrawn, early schooling helped Sechaba find his voice while 
sport channelled his energy. Shortly after he and his brother came 
to the home, their father dropped out of their lives. After leaving Joseph Baynes, the young man was cared for by a special family.

Several wonderful people have helped him on his way to achieving his dream. Neville Smith, a member of the Joseph Baynes 
advisory board, organised a free fire-fighting course with the KZN Rural Metro Emergency Management Services. The Salvation 
Army Education Fund has covered accommodation, meals and laundry. Neville’s father sponsored Sechaba’s kit. 

Orphaned as a baby, Qini came to the Joseph Baynes Children’s Home aged three. An exceptionally clever child, she attended 
Pietermaritzburg Girls’ High School where she excelled in music. 

On matriculating, Qini has pursued her career at the BHC School of Design in Cape Town. She maintains her connection with The 
Salvation Army.  The Youth Education Fund is financing Qini’s course and accommodation at the YWCA in Observatory.

SETTING THE WORLD ALIGHT

REPORT OF THE CHIEF FINANCIAL OFFICER
For the year ending 31 March 2020, The Salvation Army 
recorded a surplus of R0.284m.In order to achieve this, 
internal reserves of R 1.400m were released. It is important 
to note that there was an increase in public support from 
R46.562m (2019) to R53.246m (2020).

We really appreciate the support of our donors.

Investment income amounted to R9.860m (2019: 
R8.044m). This was mainly derived from the investment 
of funds from the proceeds of the sale of properties no 
longer required.

Administrative costs amounted to R13.887m from 
R 13.326m (2019). This constitutes 9.9% of total costs. We 
strive to keep these costs below 10% of total costs.

The Salvation Army will continue to explore means to 
increase income and improve sustainability. 

Investments are managed under the terms of an 
investment committee mandate by a credible external 
investment bank. An investment committee monitors the 
performance against set benchmarks.

FINANCIALS

CALL TO ACTION
Bank: First National Bank; Branch code: 251905; Account name: Salvation Army Red Shield Appeal; 
Account number: 50540087604; Reference: Your name

This year has been a difficult one for all of us with Covid-19 having affected a lot of business. 
We at the Salvation Army had to step in and assist with feeding the homeless during lockdown 
as the need was immense. With that said, we still have the other programmes that we run and 
continue to rely on your assistance as our stakeholders and donors. Without your support, we 
cannot grant the service to our communities as we do.
 
So we pray that God meets your needs too during these unusual times and that you will 
continue to support the work of the Salvation Army. We must stand together and believe that 
a better future awaits us. We must also pray that 2021 will be a better year for all of us.
 
We thank you for your continued support and continue to keep you all in our prayers for 
a financial breakthrough post Covid-19. This too shall pass as everything in life has its own 
season. As we stand together, we are more than conquerors .
 
Best wishes to you and your families.
 
Warm regards,

Johanna Mukoki

CHAIRPERSON

Johanna Mukoki

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDING 31 MARCH (R ‘000)

2020 2019
INCOME

Government Funding 63 195 64 452
Public Support 53 246 46 562
Investment Income 9 860 8 044
Internal funding 10 630 10 693
Rent of properties 621 398
Donations in kind 1 541 738

139 093 130 887

EXPENSES

Program work 124 922 117 410
Administrative costs 13 887 13 326

138 809 130 736

SURPLUS 284 151

THE SALVATION ARMY 
NPO NO 012-787

PBO NO 930009713
www.salvationarmy.org.za

Noleen’s* hell started on the eve of her 17th birthday. This beautiful grade 11 pupil and her younger brother were left alone in 
an ‘aunty’s’ house where they were then living, supposedly in her care while mum was on night shift. Very late, a door opening 
woke Noleen. When she saw an ‘uncle’ at her bed her blood froze. With her little brother lying in a bed next to hers, this monster 
brutally raped this innocent young girl, then stabbed her in the arm and head, sliced open her stomach, slit her throat and 
threw her on the floor where he left her. Noleen remembers crawling to the door, closing it, and trying to calm her brother’s 
uncontrollable weeping before passing out.    

Found the next morning by her devastated mother, Noleen was rushed to a hospital. Doctors worked for hours to save her life. 
Noleen was in a coma for four months before there was hope she would live.  However, it will take a lifetime to come to terms 
with the trauma. 

Placed with a ‘safe’ foster family, Noleen was then subjected to an attack by the family’s seven-year-old son who hit her with a 
wooden toy, which burst her stomach stitches. When the foster parents took her to a clinic to be freshly stitched, the social worker 
realised this poor child was still not safe and mercifully placed her in a Salvation Army children’s home.

Although Noleen has suffered unimaginably, she remains positive. With a smile she says, “I’m very happy here. This is the best 
home I’ve ever had. The ‘aunties’ really look after us and I’ve made some good friends. I’m not close to my mother − she’s never 
been there for me, but I really miss my little brother. Sometimes I wish I could change everything for everyone. My dream is to be 
an occupational therapist, to help people, to bring them hope and happiness.”

Michelle* (18) is another beautiful teenager, an aspirant ballet dancer also traumatised by her childhood. Luckily not nearly as 
dramatic as Noleen’s life, her experiences have still left her terrified to leave the sanctuary of The Salvation Army children’s home 
where she has been since 18 months old. 

The security Michelle knew at The Salvation Army was broken two years ago when she was reunited with her mother who, 
shortly before she died, placed her daughter with a childless couple. The husband molested Michelle while making serious sexual 
advances. The girl managed to get away and contacted our social worker, so we were able to rescue her.

What chance do our trafficked kids have? The Salvation Army, with your help, can give them the security and strength of our love 
and care and, most importantly, the power of God’s love. Please continue to help us do so − with God’s blessings.

WHEN THERE’S NOBODY TO KISS IT BETTER . . .

Dear Friends,

In 1865, General William Booth bought the fight for good to the dark streets of Victorian 
London, England. He believed that ordinary people could come together and fight for the 
physical and spiritual welfare of the poor. Today, General Booth’s fight for good is strong here 
in Southern Africa.

The frontline of our fight is the hungry, the homeless and the disenfranchised members of 
our country. People from all races, classes and cultures come to The Salvation Army and, by 
offering our assistance, we are able to keep families in their homes, food in hungry bodies, and 
comfort to those who need it.

In this annual report, you will read how The Salvation Army is a refuge for people in their times 
of need. Thanks for your support and prayers, we are always ready to provide relief for their 
physical, financial and spiritual needs, and to bring them hope, help and a home. Our theme 
this year was ‘Year of Action’ for The Southern Africa Territory. You have given them and us 
hope!

Thank you for partnering with us in the fight against homelessness and injustice. You provide 
your fellow South Africans in need with a tangible expression of God’s love. You fight for good: 
you were part of the ‘Year of Action’.

God bless you.

Colonel Daniel Kasuso
Territorial Commander

LETTER FROM THE TERRITORIAL COMMANDER

Colonel Daniel Kasuso

CALL TO ACTION
Your generous contribution enables us to put the love of Jesus into action. Please consider a regular donation to 
the work and ministry of The Salvation Army. Website: www.salvationarmy.org.za | bank details overleaf |

THE YEAR OF ACTION

*  Not her real name
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sport channelled his energy. Shortly after he and his brother came 
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Several wonderful people have helped him on his way to achieving his dream. Neville Smith, a member of the Joseph Baynes 
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Orphaned as a baby, Qini came to the Joseph Baynes Children’s Home aged three. An exceptionally clever child, she attended 
Pietermaritzburg Girls’ High School where she excelled in music. 

On matriculating, Qini has pursued her career at the BHC School of Design in Cape Town. She maintains her connection with The 
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REPORT OF THE CHIEF FINANCIAL OFFICER
For the year ending 31 March 2020, The Salvation Army 
recorded a surplus of R0.284m.In order to achieve this, 
internal reserves of R 1.400m were released. It is important 
to note that there was an increase in public support from 
R46.562m (2019) to R53.246m (2020).

We really appreciate the support of our donors.

Investment income amounted to R9.860m (2019: 
R8.044m). This was mainly derived from the investment 
of funds from the proceeds of the sale of properties no 
longer required.

Administrative costs amounted to R13.887m from 
R 13.326m (2019). This constitutes 9.9% of total costs. We 
strive to keep these costs below 10% of total costs.

The Salvation Army will continue to explore means to 
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investment committee mandate by a credible external 
investment bank. An investment committee monitors the 
performance against set benchmarks.

FINANCIALS

CALL TO ACTION
Bank: First National Bank; Branch code: 251905; Account name: Salvation Army Red Shield Appeal; 
Account number: 50540087604; Reference: Your name

This year has been a difficult one for all of us with Covid-19 having affected a lot of business. 
We at the Salvation Army had to step in and assist with feeding the homeless during lockdown 
as the need was immense. With that said, we still have the other programmes that we run and 
continue to rely on your assistance as our stakeholders and donors. Without your support, we 
cannot grant the service to our communities as we do.
 
So we pray that God meets your needs too during these unusual times and that you will 
continue to support the work of the Salvation Army. We must stand together and believe that 
a better future awaits us. We must also pray that 2021 will be a better year for all of us.
 
We thank you for your continued support and continue to keep you all in our prayers for 
a financial breakthrough post Covid-19. This too shall pass as everything in life has its own 
season. As we stand together, we are more than conquerors .
 
Best wishes to you and your families.
 
Warm regards,

Johanna Mukoki

CHAIRPERSON

Johanna Mukoki

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDING 31 MARCH (R ‘000)
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Investment Income 9 860 8 044
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Rent of properties 621 398
Donations in kind 1 541 738

139 093 130 887

EXPENSES

Program work 124 922 117 410
Administrative costs 13 887 13 326

138 809 130 736

SURPLUS 284 151
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Noleen’s* hell started on the eve of her 17th birthday. This beautiful grade 11 pupil and her younger brother were left alone in 
an ‘aunty’s’ house where they were then living, supposedly in her care while mum was on night shift. Very late, a door opening 
woke Noleen. When she saw an ‘uncle’ at her bed her blood froze. With her little brother lying in a bed next to hers, this monster 
brutally raped this innocent young girl, then stabbed her in the arm and head, sliced open her stomach, slit her throat and 
threw her on the floor where he left her. Noleen remembers crawling to the door, closing it, and trying to calm her brother’s 
uncontrollable weeping before passing out.    

Found the next morning by her devastated mother, Noleen was rushed to a hospital. Doctors worked for hours to save her life. 
Noleen was in a coma for four months before there was hope she would live.  However, it will take a lifetime to come to terms 
with the trauma. 

Placed with a ‘safe’ foster family, Noleen was then subjected to an attack by the family’s seven-year-old son who hit her with a 
wooden toy, which burst her stomach stitches. When the foster parents took her to a clinic to be freshly stitched, the social worker 
realised this poor child was still not safe and mercifully placed her in a Salvation Army children’s home.

Although Noleen has suffered unimaginably, she remains positive. With a smile she says, “I’m very happy here. This is the best 
home I’ve ever had. The ‘aunties’ really look after us and I’ve made some good friends. I’m not close to my mother − she’s never 
been there for me, but I really miss my little brother. Sometimes I wish I could change everything for everyone. My dream is to be 
an occupational therapist, to help people, to bring them hope and happiness.”

Michelle* (18) is another beautiful teenager, an aspirant ballet dancer also traumatised by her childhood. Luckily not nearly as 
dramatic as Noleen’s life, her experiences have still left her terrified to leave the sanctuary of The Salvation Army children’s home 
where she has been since 18 months old. 

The security Michelle knew at The Salvation Army was broken two years ago when she was reunited with her mother who, 
shortly before she died, placed her daughter with a childless couple. The husband molested Michelle while making serious sexual 
advances. The girl managed to get away and contacted our social worker, so we were able to rescue her.

What chance do our trafficked kids have? The Salvation Army, with your help, can give them the security and strength of our love 
and care and, most importantly, the power of God’s love. Please continue to help us do so − with God’s blessings.

WHEN THERE’S NOBODY TO KISS IT BETTER . . .

Dear Friends,

In 1865, General William Booth bought the fight for good to the dark streets of Victorian 
London, England. He believed that ordinary people could come together and fight for the 
physical and spiritual welfare of the poor. Today, General Booth’s fight for good is strong here 
in Southern Africa.

The frontline of our fight is the hungry, the homeless and the disenfranchised members of 
our country. People from all races, classes and cultures come to The Salvation Army and, by 
offering our assistance, we are able to keep families in their homes, food in hungry bodies, and 
comfort to those who need it.

In this annual report, you will read how The Salvation Army is a refuge for people in their times 
of need. Thanks for your support and prayers, we are always ready to provide relief for their 
physical, financial and spiritual needs, and to bring them hope, help and a home. Our theme 
this year was ‘Year of Action’ for The Southern Africa Territory. You have given them and us 
hope!

Thank you for partnering with us in the fight against homelessness and injustice. You provide 
your fellow South Africans in need with a tangible expression of God’s love. You fight for good: 
you were part of the ‘Year of Action’.

God bless you.

Colonel Daniel Kasuso
Territorial Commander

LETTER FROM THE TERRITORIAL COMMANDER

Colonel Daniel Kasuso

CALL TO ACTION
Your generous contribution enables us to put the love of Jesus into action. Please consider a regular donation to 
the work and ministry of The Salvation Army. Website: www.salvationarmy.org.za | bank details overleaf |

THE YEAR OF ACTION

*  Not her real name
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to note that there was an increase in public support from 
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We really appreciate the support of our donors.

Investment income amounted to R9.860m (2019: 
R8.044m). This was mainly derived from the investment 
of funds from the proceeds of the sale of properties no 
longer required.

Administrative costs amounted to R13.887m from 
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This year has been a difficult one for all of us with Covid-19 having affected a lot of business. 
We at the Salvation Army had to step in and assist with feeding the homeless during lockdown 
as the need was immense. With that said, we still have the other programmes that we run and 
continue to rely on your assistance as our stakeholders and donors. Without your support, we 
cannot grant the service to our communities as we do.
 
So we pray that God meets your needs too during these unusual times and that you will 
continue to support the work of the Salvation Army. We must stand together and believe that 
a better future awaits us. We must also pray that 2021 will be a better year for all of us.
 
We thank you for your continued support and continue to keep you all in our prayers for 
a financial breakthrough post Covid-19. This too shall pass as everything in life has its own 
season. As we stand together, we are more than conquerors .
 
Best wishes to you and your families.
 
Warm regards,

Johanna Mukoki
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Johanna Mukoki
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2020 2019
INCOME
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EXPENSES
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Administrative costs 13 887 13 326
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Noleen’s* hell started on the eve of her 17th birthday. This beautiful grade 11 pupil and her younger brother were left alone in 
an ‘aunty’s’ house where they were then living, supposedly in her care while mum was on night shift. Very late, a door opening 
woke Noleen. When she saw an ‘uncle’ at her bed her blood froze. With her little brother lying in a bed next to hers, this monster 
brutally raped this innocent young girl, then stabbed her in the arm and head, sliced open her stomach, slit her throat and 
threw her on the floor where he left her. Noleen remembers crawling to the door, closing it, and trying to calm her brother’s 
uncontrollable weeping before passing out.    

Found the next morning by her devastated mother, Noleen was rushed to a hospital. Doctors worked for hours to save her life. 
Noleen was in a coma for four months before there was hope she would live.  However, it will take a lifetime to come to terms 
with the trauma. 

Placed with a ‘safe’ foster family, Noleen was then subjected to an attack by the family’s seven-year-old son who hit her with a 
wooden toy, which burst her stomach stitches. When the foster parents took her to a clinic to be freshly stitched, the social worker 
realised this poor child was still not safe and mercifully placed her in a Salvation Army children’s home.

Although Noleen has suffered unimaginably, she remains positive. With a smile she says, “I’m very happy here. This is the best 
home I’ve ever had. The ‘aunties’ really look after us and I’ve made some good friends. I’m not close to my mother − she’s never 
been there for me, but I really miss my little brother. Sometimes I wish I could change everything for everyone. My dream is to be 
an occupational therapist, to help people, to bring them hope and happiness.”

Michelle* (18) is another beautiful teenager, an aspirant ballet dancer also traumatised by her childhood. Luckily not nearly as 
dramatic as Noleen’s life, her experiences have still left her terrified to leave the sanctuary of The Salvation Army children’s home 
where she has been since 18 months old. 

The security Michelle knew at The Salvation Army was broken two years ago when she was reunited with her mother who, 
shortly before she died, placed her daughter with a childless couple. The husband molested Michelle while making serious sexual 
advances. The girl managed to get away and contacted our social worker, so we were able to rescue her.

What chance do our trafficked kids have? The Salvation Army, with your help, can give them the security and strength of our love 
and care and, most importantly, the power of God’s love. Please continue to help us do so − with God’s blessings.

WHEN THERE’S NOBODY TO KISS IT BETTER . . .

Dear Friends,

In 1865, General William Booth bought the fight for good to the dark streets of Victorian 
London, England. He believed that ordinary people could come together and fight for the 
physical and spiritual welfare of the poor. Today, General Booth’s fight for good is strong here 
in Southern Africa.

The frontline of our fight is the hungry, the homeless and the disenfranchised members of 
our country. People from all races, classes and cultures come to The Salvation Army and, by 
offering our assistance, we are able to keep families in their homes, food in hungry bodies, and 
comfort to those who need it.

In this annual report, you will read how The Salvation Army is a refuge for people in their times 
of need. Thanks for your support and prayers, we are always ready to provide relief for their 
physical, financial and spiritual needs, and to bring them hope, help and a home. Our theme 
this year was ‘Year of Action’ for The Southern Africa Territory. You have given them and us 
hope!

Thank you for partnering with us in the fight against homelessness and injustice. You provide 
your fellow South Africans in need with a tangible expression of God’s love. You fight for good: 
you were part of the ‘Year of Action’.

God bless you.

Colonel Daniel Kasuso
Territorial Commander

LETTER FROM THE TERRITORIAL COMMANDER

Colonel Daniel Kasuso

CALL TO ACTION
Your generous contribution enables us to put the love of Jesus into action. Please consider a regular donation to 
the work and ministry of The Salvation Army. Website: www.salvationarmy.org.za | bank details overleaf |

THE YEAR OF ACTION

*  Not her real name
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SETTING THE WORLD ALIGHT

REPORT OF THE CHIEF FINANCIAL OFFICER
For the year ending 31 March 2020, The Salvation Army 
recorded a surplus of R0.284m.In order to achieve this, 
internal reserves of R 1.400m were released. It is important 
to note that there was an increase in public support from 
R46.562m (2019) to R53.246m (2020).

We really appreciate the support of our donors.

Investment income amounted to R9.860m (2019: 
R8.044m). This was mainly derived from the investment 
of funds from the proceeds of the sale of properties no 
longer required.

Administrative costs amounted to R13.887m from 
R 13.326m (2019). This constitutes 9.9% of total costs. We 
strive to keep these costs below 10% of total costs.

The Salvation Army will continue to explore means to 
increase income and improve sustainability. 

Investments are managed under the terms of an 
investment committee mandate by a credible external 
investment bank. An investment committee monitors the 
performance against set benchmarks.
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This year has been a difficult one for all of us with Covid-19 having affected a lot of business. 
We at the Salvation Army had to step in and assist with feeding the homeless during lockdown 
as the need was immense. With that said, we still have the other programmes that we run and 
continue to rely on your assistance as our stakeholders and donors. Without your support, we 
cannot grant the service to our communities as we do.
 
So we pray that God meets your needs too during these unusual times and that you will 
continue to support the work of the Salvation Army. We must stand together and believe that 
a better future awaits us. We must also pray that 2021 will be a better year for all of us.
 
We thank you for your continued support and continue to keep you all in our prayers for 
a financial breakthrough post Covid-19. This too shall pass as everything in life has its own 
season. As we stand together, we are more than conquerors .
 
Best wishes to you and your families.
 
Warm regards,

Johanna Mukoki

CHAIRPERSON

Johanna Mukoki

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDING 31 MARCH (R ‘000)

2020 2019
INCOME

Government Funding 63 195 64 452
Public Support 53 246 46 562
Investment Income 9 860 8 044
Internal funding 10 630 10 693
Rent of properties 621 398
Donations in kind 1 541 738

139 093 130 887

EXPENSES

Program work 124 922 117 410
Administrative costs 13 887 13 326

138 809 130 736

SURPLUS 284 151
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Of the thousands of people The Salvation Army has helped, many 
have been little children. We’ve taken them in as babies, looked 
after them through their pre-school years, as disturbed teenagers, as 
unwed mothers, and saved them from human trafficking.

But to equip tomorrow’s leaders, we need to ‘teach them to fish’, not 
just provide a meal.

So we created a department to nurture young people. We encourage even kids to be involved in our own community activities, 
so they can practice The Salvation Army’s philosophy “Heart to God – hand to man”. 

In gang-ridden Bonteheuwel, Cape, our church youth are helping to serve in our soup kitchens to get food to the needy, and in 
our street prayers. Young people attend workshops and conferences, where they are inspired and motivated. 

‘Thembu’ Rasiuba (24), from one of the poorest townships in Limpopo, was so motivated at one workshop that she set up 
her own small business. She has since grown it into a spaza shop, selling a range of goods. A school drop-out due to financial 
difficulties, she is now registered for part-time tertiary education. 

A young group from our Catherine Booth Corps in KZN started poultry farming. Although poultry is over-traded in that area, they 
did not give up and are now selling shisanyama – braai meat – for which there is a large market.

Shaping the young is exciting and rewarding. You can help us shape the future of this country by supporting The Salvation Army’s 
on-going youth projects.

WE TEACH THE YOUNG 
‘TO FISH’

Two 18-year-old “graduates” of The Salvation Army’s Joseph Baynes 
Home, Pietermaritzburg, are making their marks in different fields 
– Sechaba Mokoena is pursuing his dream to be a fire-fighter, while 
Qini Dlamini is proving her worth as a designer.

Fifteen years ago Sechaba arrived at Joseph Baynes. Initially quiet 
and withdrawn, early schooling helped Sechaba find his voice while 
sport channelled his energy. Shortly after he and his brother came 
to the home, their father dropped out of their lives. After leaving Joseph Baynes, the young man was cared for by a special family.

Several wonderful people have helped him on his way to achieving his dream. Neville Smith, a member of the Joseph Baynes 
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Noleen’s* hell started on the eve of her 17th birthday. This beautiful grade 11 pupil and her younger brother were left alone in 
an ‘aunty’s’ house where they were then living, supposedly in her care while mum was on night shift. Very late, a door opening 
woke Noleen. When she saw an ‘uncle’ at her bed her blood froze. With her little brother lying in a bed next to hers, this monster 
brutally raped this innocent young girl, then stabbed her in the arm and head, sliced open her stomach, slit her throat and 
threw her on the floor where he left her. Noleen remembers crawling to the door, closing it, and trying to calm her brother’s 
uncontrollable weeping before passing out.    

Found the next morning by her devastated mother, Noleen was rushed to a hospital. Doctors worked for hours to save her life. 
Noleen was in a coma for four months before there was hope she would live.  However, it will take a lifetime to come to terms 
with the trauma. 

Placed with a ‘safe’ foster family, Noleen was then subjected to an attack by the family’s seven-year-old son who hit her with a 
wooden toy, which burst her stomach stitches. When the foster parents took her to a clinic to be freshly stitched, the social worker 
realised this poor child was still not safe and mercifully placed her in a Salvation Army children’s home.

Although Noleen has suffered unimaginably, she remains positive. With a smile she says, “I’m very happy here. This is the best 
home I’ve ever had. The ‘aunties’ really look after us and I’ve made some good friends. I’m not close to my mother − she’s never 
been there for me, but I really miss my little brother. Sometimes I wish I could change everything for everyone. My dream is to be 
an occupational therapist, to help people, to bring them hope and happiness.”

Michelle* (18) is another beautiful teenager, an aspirant ballet dancer also traumatised by her childhood. Luckily not nearly as 
dramatic as Noleen’s life, her experiences have still left her terrified to leave the sanctuary of The Salvation Army children’s home 
where she has been since 18 months old. 

The security Michelle knew at The Salvation Army was broken two years ago when she was reunited with her mother who, 
shortly before she died, placed her daughter with a childless couple. The husband molested Michelle while making serious sexual 
advances. The girl managed to get away and contacted our social worker, so we were able to rescue her.

What chance do our trafficked kids have? The Salvation Army, with your help, can give them the security and strength of our love 
and care and, most importantly, the power of God’s love. Please continue to help us do so − with God’s blessings.

WHEN THERE’S NOBODY TO KISS IT BETTER . . .

Dear Friends,

In 1865, General William Booth bought the fight for good to the dark streets of Victorian 
London, England. He believed that ordinary people could come together and fight for the 
physical and spiritual welfare of the poor. Today, General Booth’s fight for good is strong here 
in Southern Africa.

The frontline of our fight is the hungry, the homeless and the disenfranchised members of 
our country. People from all races, classes and cultures come to The Salvation Army and, by 
offering our assistance, we are able to keep families in their homes, food in hungry bodies, and 
comfort to those who need it.

In this annual report, you will read how The Salvation Army is a refuge for people in their times 
of need. Thanks for your support and prayers, we are always ready to provide relief for their 
physical, financial and spiritual needs, and to bring them hope, help and a home. Our theme 
this year was ‘Year of Action’ for The Southern Africa Territory. You have given them and us 
hope!

Thank you for partnering with us in the fight against homelessness and injustice. You provide 
your fellow South Africans in need with a tangible expression of God’s love. You fight for good: 
you were part of the ‘Year of Action’.

God bless you.

Colonel Daniel Kasuso
Territorial Commander

LETTER FROM THE TERRITORIAL COMMANDER

Colonel Daniel Kasuso

CALL TO ACTION
Your generous contribution enables us to put the love of Jesus into action. Please consider a regular donation to 
the work and ministry of The Salvation Army. Website: www.salvationarmy.org.za | bank details overleaf |

THE YEAR OF ACTION

*  Not her real name
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This year has been a difficult one for all of us with Covid-19 having affected a lot of business. 
We at the Salvation Army had to step in and assist with feeding the homeless during lockdown 
as the need was immense. With that said, we still have the other programmes that we run and 
continue to rely on your assistance as our stakeholders and donors. Without your support, we 
cannot grant the service to our communities as we do.
 
So we pray that God meets your needs too during these unusual times and that you will 
continue to support the work of the Salvation Army. We must stand together and believe that 
a better future awaits us. We must also pray that 2021 will be a better year for all of us.
 
We thank you for your continued support and continue to keep you all in our prayers for 
a financial breakthrough post Covid-19. This too shall pass as everything in life has its own 
season. As we stand together, we are more than conquerors .
 
Best wishes to you and your families.
 
Warm regards,

Johanna Mukoki
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Government Funding 63 195 64 452
Public Support 53 246 46 562
Investment Income 9 860 8 044
Internal funding 10 630 10 693
Rent of properties 621 398
Donations in kind 1 541 738

139 093 130 887

EXPENSES

Program work 124 922 117 410
Administrative costs 13 887 13 326
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Of the thousands of people The Salvation Army has helped, many 
have been little children. We’ve taken them in as babies, looked 
after them through their pre-school years, as disturbed teenagers, as 
unwed mothers, and saved them from human trafficking.

But to equip tomorrow’s leaders, we need to ‘teach them to fish’, not 
just provide a meal.

So we created a department to nurture young people. We encourage even kids to be involved in our own community activities, 
so they can practice The Salvation Army’s philosophy “Heart to God – hand to man”. 

In gang-ridden Bonteheuwel, Cape, our church youth are helping to serve in our soup kitchens to get food to the needy, and in 
our street prayers. Young people attend workshops and conferences, where they are inspired and motivated. 

‘Thembu’ Rasiuba (24), from one of the poorest townships in Limpopo, was so motivated at one workshop that she set up 
her own small business. She has since grown it into a spaza shop, selling a range of goods. A school drop-out due to financial 
difficulties, she is now registered for part-time tertiary education. 

A young group from our Catherine Booth Corps in KZN started poultry farming. Although poultry is over-traded in that area, they 
did not give up and are now selling shisanyama – braai meat – for which there is a large market.

Shaping the young is exciting and rewarding. You can help us shape the future of this country by supporting The Salvation Army’s 
on-going youth projects.

WE TEACH THE YOUNG 
‘TO FISH’

Two 18-year-old “graduates” of The Salvation Army’s Joseph Baynes 
Home, Pietermaritzburg, are making their marks in different fields 
– Sechaba Mokoena is pursuing his dream to be a fire-fighter, while 
Qini Dlamini is proving her worth as a designer.

Fifteen years ago Sechaba arrived at Joseph Baynes. Initially quiet 
and withdrawn, early schooling helped Sechaba find his voice while 
sport channelled his energy. Shortly after he and his brother came 
to the home, their father dropped out of their lives. After leaving Joseph Baynes, the young man was cared for by a special family.

Several wonderful people have helped him on his way to achieving his dream. Neville Smith, a member of the Joseph Baynes 
advisory board, organised a free fire-fighting course with the KZN Rural Metro Emergency Management Services. The Salvation 
Army Education Fund has covered accommodation, meals and laundry. Neville’s father sponsored Sechaba’s kit. 

Orphaned as a baby, Qini came to the Joseph Baynes Children’s Home aged three. An exceptionally clever child, she attended 
Pietermaritzburg Girls’ High School where she excelled in music. 

On matriculating, Qini has pursued her career at the BHC School of Design in Cape Town. She maintains her connection with The 
Salvation Army.  The Youth Education Fund is financing Qini’s course and accommodation at the YWCA in Observatory.
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Noleen’s* hell started on the eve of her 17th birthday. This beautiful grade 11 pupil and her younger brother were left alone in 
an ‘aunty’s’ house where they were then living, supposedly in her care while mum was on night shift. Very late, a door opening 
woke Noleen. When she saw an ‘uncle’ at her bed her blood froze. With her little brother lying in a bed next to hers, this monster 
brutally raped this innocent young girl, then stabbed her in the arm and head, sliced open her stomach, slit her throat and 
threw her on the floor where he left her. Noleen remembers crawling to the door, closing it, and trying to calm her brother’s 
uncontrollable weeping before passing out.    

Found the next morning by her devastated mother, Noleen was rushed to a hospital. Doctors worked for hours to save her life. 
Noleen was in a coma for four months before there was hope she would live.  However, it will take a lifetime to come to terms 
with the trauma. 

Placed with a ‘safe’ foster family, Noleen was then subjected to an attack by the family’s seven-year-old son who hit her with a 
wooden toy, which burst her stomach stitches. When the foster parents took her to a clinic to be freshly stitched, the social worker 
realised this poor child was still not safe and mercifully placed her in a Salvation Army children’s home.

Although Noleen has suffered unimaginably, she remains positive. With a smile she says, “I’m very happy here. This is the best 
home I’ve ever had. The ‘aunties’ really look after us and I’ve made some good friends. I’m not close to my mother − she’s never 
been there for me, but I really miss my little brother. Sometimes I wish I could change everything for everyone. My dream is to be 
an occupational therapist, to help people, to bring them hope and happiness.”

Michelle* (18) is another beautiful teenager, an aspirant ballet dancer also traumatised by her childhood. Luckily not nearly as 
dramatic as Noleen’s life, her experiences have still left her terrified to leave the sanctuary of The Salvation Army children’s home 
where she has been since 18 months old. 

The security Michelle knew at The Salvation Army was broken two years ago when she was reunited with her mother who, 
shortly before she died, placed her daughter with a childless couple. The husband molested Michelle while making serious sexual 
advances. The girl managed to get away and contacted our social worker, so we were able to rescue her.

What chance do our trafficked kids have? The Salvation Army, with your help, can give them the security and strength of our love 
and care and, most importantly, the power of God’s love. Please continue to help us do so − with God’s blessings.

WHEN THERE’S NOBODY TO KISS IT BETTER . . .

Dear Friends,

In 1865, General William Booth bought the fight for good to the dark streets of Victorian 
London, England. He believed that ordinary people could come together and fight for the 
physical and spiritual welfare of the poor. Today, General Booth’s fight for good is strong here 
in Southern Africa.

The frontline of our fight is the hungry, the homeless and the disenfranchised members of 
our country. People from all races, classes and cultures come to The Salvation Army and, by 
offering our assistance, we are able to keep families in their homes, food in hungry bodies, and 
comfort to those who need it.

In this annual report, you will read how The Salvation Army is a refuge for people in their times 
of need. Thanks for your support and prayers, we are always ready to provide relief for their 
physical, financial and spiritual needs, and to bring them hope, help and a home. Our theme 
this year was ‘Year of Action’ for The Southern Africa Territory. You have given them and us 
hope!

Thank you for partnering with us in the fight against homelessness and injustice. You provide 
your fellow South Africans in need with a tangible expression of God’s love. You fight for good: 
you were part of the ‘Year of Action’.

God bless you.

Colonel Daniel Kasuso
Territorial Commander

LETTER FROM THE TERRITORIAL COMMANDER

Colonel Daniel Kasuso

CALL TO ACTION
Your generous contribution enables us to put the love of Jesus into action. Please consider a regular donation to 
the work and ministry of The Salvation Army. Website: www.salvationarmy.org.za | bank details overleaf |

THE YEAR OF ACTION

*  Not her real name
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as the need was immense. With that said, we still have the other programmes that we run and 
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So we pray that God meets your needs too during these unusual times and that you will 
continue to support the work of the Salvation Army. We must stand together and believe that 
a better future awaits us. We must also pray that 2021 will be a better year for all of us.
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Of the thousands of people The Salvation Army has helped, many 
have been little children. We’ve taken them in as babies, looked 
after them through their pre-school years, as disturbed teenagers, as 
unwed mothers, and saved them from human trafficking.

But to equip tomorrow’s leaders, we need to ‘teach them to fish’, not 
just provide a meal.

So we created a department to nurture young people. We encourage even kids to be involved in our own community activities, 
so they can practice The Salvation Army’s philosophy “Heart to God – hand to man”. 

In gang-ridden Bonteheuwel, Cape, our church youth are helping to serve in our soup kitchens to get food to the needy, and in 
our street prayers. Young people attend workshops and conferences, where they are inspired and motivated. 

‘Thembu’ Rasiuba (24), from one of the poorest townships in Limpopo, was so motivated at one workshop that she set up 
her own small business. She has since grown it into a spaza shop, selling a range of goods. A school drop-out due to financial 
difficulties, she is now registered for part-time tertiary education. 

A young group from our Catherine Booth Corps in KZN started poultry farming. Although poultry is over-traded in that area, they 
did not give up and are now selling shisanyama – braai meat – for which there is a large market.
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Home, Pietermaritzburg, are making their marks in different fields 
– Sechaba Mokoena is pursuing his dream to be a fire-fighter, while 
Qini Dlamini is proving her worth as a designer.

Fifteen years ago Sechaba arrived at Joseph Baynes. Initially quiet 
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Noleen’s* hell started on the eve of her 17th birthday. This beautiful grade 11 pupil and her younger brother were left alone in 
an ‘aunty’s’ house where they were then living, supposedly in her care while mum was on night shift. Very late, a door opening 
woke Noleen. When she saw an ‘uncle’ at her bed her blood froze. With her little brother lying in a bed next to hers, this monster 
brutally raped this innocent young girl, then stabbed her in the arm and head, sliced open her stomach, slit her throat and 
threw her on the floor where he left her. Noleen remembers crawling to the door, closing it, and trying to calm her brother’s 
uncontrollable weeping before passing out.    

Found the next morning by her devastated mother, Noleen was rushed to a hospital. Doctors worked for hours to save her life. 
Noleen was in a coma for four months before there was hope she would live.  However, it will take a lifetime to come to terms 
with the trauma. 

Placed with a ‘safe’ foster family, Noleen was then subjected to an attack by the family’s seven-year-old son who hit her with a 
wooden toy, which burst her stomach stitches. When the foster parents took her to a clinic to be freshly stitched, the social worker 
realised this poor child was still not safe and mercifully placed her in a Salvation Army children’s home.

Although Noleen has suffered unimaginably, she remains positive. With a smile she says, “I’m very happy here. This is the best 
home I’ve ever had. The ‘aunties’ really look after us and I’ve made some good friends. I’m not close to my mother − she’s never 
been there for me, but I really miss my little brother. Sometimes I wish I could change everything for everyone. My dream is to be 
an occupational therapist, to help people, to bring them hope and happiness.”

Michelle* (18) is another beautiful teenager, an aspirant ballet dancer also traumatised by her childhood. Luckily not nearly as 
dramatic as Noleen’s life, her experiences have still left her terrified to leave the sanctuary of The Salvation Army children’s home 
where she has been since 18 months old. 

The security Michelle knew at The Salvation Army was broken two years ago when she was reunited with her mother who, 
shortly before she died, placed her daughter with a childless couple. The husband molested Michelle while making serious sexual 
advances. The girl managed to get away and contacted our social worker, so we were able to rescue her.

What chance do our trafficked kids have? The Salvation Army, with your help, can give them the security and strength of our love 
and care and, most importantly, the power of God’s love. Please continue to help us do so − with God’s blessings.

WHEN THERE’S NOBODY TO KISS IT BETTER . . .

Dear Friends,

In 1865, General William Booth bought the fight for good to the dark streets of Victorian 
London, England. He believed that ordinary people could come together and fight for the 
physical and spiritual welfare of the poor. Today, General Booth’s fight for good is strong here 
in Southern Africa.

The frontline of our fight is the hungry, the homeless and the disenfranchised members of 
our country. People from all races, classes and cultures come to The Salvation Army and, by 
offering our assistance, we are able to keep families in their homes, food in hungry bodies, and 
comfort to those who need it.

In this annual report, you will read how The Salvation Army is a refuge for people in their times 
of need. Thanks for your support and prayers, we are always ready to provide relief for their 
physical, financial and spiritual needs, and to bring them hope, help and a home. Our theme 
this year was ‘Year of Action’ for The Southern Africa Territory. You have given them and us 
hope!

Thank you for partnering with us in the fight against homelessness and injustice. You provide 
your fellow South Africans in need with a tangible expression of God’s love. You fight for good: 
you were part of the ‘Year of Action’.

God bless you.

Colonel Daniel Kasuso
Territorial Commander

LETTER FROM THE TERRITORIAL COMMANDER

Colonel Daniel Kasuso

CALL TO ACTION
Your generous contribution enables us to put the love of Jesus into action. Please consider a regular donation to 
the work and ministry of The Salvation Army. Website: www.salvationarmy.org.za | bank details overleaf |

THE YEAR OF ACTION

*  Not her real name
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So we pray that God meets your needs too during these unusual times and that you will 
continue to support the work of the Salvation Army. We must stand together and believe that 
a better future awaits us. We must also pray that 2021 will be a better year for all of us.
 
We thank you for your continued support and continue to keep you all in our prayers for 
a financial breakthrough post Covid-19. This too shall pass as everything in life has its own 
season. As we stand together, we are more than conquerors .
 
Best wishes to you and your families.
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Administrative costs 13 887 13 326
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Of the thousands of people The Salvation Army has helped, many 
have been little children. We’ve taken them in as babies, looked 
after them through their pre-school years, as disturbed teenagers, as 
unwed mothers, and saved them from human trafficking.

But to equip tomorrow’s leaders, we need to ‘teach them to fish’, not 
just provide a meal.

So we created a department to nurture young people. We encourage even kids to be involved in our own community activities, 
so they can practice The Salvation Army’s philosophy “Heart to God – hand to man”. 

In gang-ridden Bonteheuwel, Cape, our church youth are helping to serve in our soup kitchens to get food to the needy, and in 
our street prayers. Young people attend workshops and conferences, where they are inspired and motivated. 

‘Thembu’ Rasiuba (24), from one of the poorest townships in Limpopo, was so motivated at one workshop that she set up 
her own small business. She has since grown it into a spaza shop, selling a range of goods. A school drop-out due to financial 
difficulties, she is now registered for part-time tertiary education. 

A young group from our Catherine Booth Corps in KZN started poultry farming. Although poultry is over-traded in that area, they 
did not give up and are now selling shisanyama – braai meat – for which there is a large market.

Shaping the young is exciting and rewarding. You can help us shape the future of this country by supporting The Salvation Army’s 
on-going youth projects.

WE TEACH THE YOUNG 
‘TO FISH’

Two 18-year-old “graduates” of The Salvation Army’s Joseph Baynes 
Home, Pietermaritzburg, are making their marks in different fields 
– Sechaba Mokoena is pursuing his dream to be a fire-fighter, while 
Qini Dlamini is proving her worth as a designer.

Fifteen years ago Sechaba arrived at Joseph Baynes. Initially quiet 
and withdrawn, early schooling helped Sechaba find his voice while 
sport channelled his energy. Shortly after he and his brother came 
to the home, their father dropped out of their lives. After leaving Joseph Baynes, the young man was cared for by a special family.

Several wonderful people have helped him on his way to achieving his dream. Neville Smith, a member of the Joseph Baynes 
advisory board, organised a free fire-fighting course with the KZN Rural Metro Emergency Management Services. The Salvation 
Army Education Fund has covered accommodation, meals and laundry. Neville’s father sponsored Sechaba’s kit. 

Orphaned as a baby, Qini came to the Joseph Baynes Children’s Home aged three. An exceptionally clever child, she attended 
Pietermaritzburg Girls’ High School where she excelled in music. 

On matriculating, Qini has pursued her career at the BHC School of Design in Cape Town. She maintains her connection with The 
Salvation Army.  The Youth Education Fund is financing Qini’s course and accommodation at the YWCA in Observatory.

SETTING THE WORLD ALIGHT

REPORT OF THE CHIEF FINANCIAL OFFICER
For the year ending 31 March 2020, The Salvation Army 
recorded a surplus of R0.284m.In order to achieve this, 
internal reserves of R 1.400m were released. It is important 
to note that there was an increase in public support from 
R46.562m (2019) to R53.246m (2020).

We really appreciate the support of our donors.

Investment income amounted to R9.860m (2019: 
R8.044m). This was mainly derived from the investment 
of funds from the proceeds of the sale of properties no 
longer required.

Administrative costs amounted to R13.887m from 
R 13.326m (2019). This constitutes 9.9% of total costs. We 
strive to keep these costs below 10% of total costs.

The Salvation Army will continue to explore means to 
increase income and improve sustainability. 

Investments are managed under the terms of an 
investment committee mandate by a credible external 
investment bank. An investment committee monitors the 
performance against set benchmarks.
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Noleen’s* hell started on the eve of her 17th birthday. This beautiful grade 11 pupil and her younger brother were left alone in 
an ‘aunty’s’ house where they were then living, supposedly in her care while mum was on night shift. Very late, a door opening 
woke Noleen. When she saw an ‘uncle’ at her bed her blood froze. With her little brother lying in a bed next to hers, this monster 
brutally raped this innocent young girl, then stabbed her in the arm and head, sliced open her stomach, slit her throat and 
threw her on the floor where he left her. Noleen remembers crawling to the door, closing it, and trying to calm her brother’s 
uncontrollable weeping before passing out.    

Found the next morning by her devastated mother, Noleen was rushed to a hospital. Doctors worked for hours to save her life. 
Noleen was in a coma for four months before there was hope she would live.  However, it will take a lifetime to come to terms 
with the trauma. 

Placed with a ‘safe’ foster family, Noleen was then subjected to an attack by the family’s seven-year-old son who hit her with a 
wooden toy, which burst her stomach stitches. When the foster parents took her to a clinic to be freshly stitched, the social worker 
realised this poor child was still not safe and mercifully placed her in a Salvation Army children’s home.

Although Noleen has suffered unimaginably, she remains positive. With a smile she says, “I’m very happy here. This is the best 
home I’ve ever had. The ‘aunties’ really look after us and I’ve made some good friends. I’m not close to my mother − she’s never 
been there for me, but I really miss my little brother. Sometimes I wish I could change everything for everyone. My dream is to be 
an occupational therapist, to help people, to bring them hope and happiness.”

Michelle* (18) is another beautiful teenager, an aspirant ballet dancer also traumatised by her childhood. Luckily not nearly as 
dramatic as Noleen’s life, her experiences have still left her terrified to leave the sanctuary of The Salvation Army children’s home 
where she has been since 18 months old. 

The security Michelle knew at The Salvation Army was broken two years ago when she was reunited with her mother who, 
shortly before she died, placed her daughter with a childless couple. The husband molested Michelle while making serious sexual 
advances. The girl managed to get away and contacted our social worker, so we were able to rescue her.

What chance do our trafficked kids have? The Salvation Army, with your help, can give them the security and strength of our love 
and care and, most importantly, the power of God’s love. Please continue to help us do so − with God’s blessings.

WHEN THERE’S NOBODY TO KISS IT BETTER . . .

Dear Friends,

In 1865, General William Booth bought the fight for good to the dark streets of Victorian 
London, England. He believed that ordinary people could come together and fight for the 
physical and spiritual welfare of the poor. Today, General Booth’s fight for good is strong here 
in Southern Africa.

The frontline of our fight is the hungry, the homeless and the disenfranchised members of 
our country. People from all races, classes and cultures come to The Salvation Army and, by 
offering our assistance, we are able to keep families in their homes, food in hungry bodies, and 
comfort to those who need it.

In this annual report, you will read how The Salvation Army is a refuge for people in their times 
of need. Thanks for your support and prayers, we are always ready to provide relief for their 
physical, financial and spiritual needs, and to bring them hope, help and a home. Our theme 
this year was ‘Year of Action’ for The Southern Africa Territory. You have given them and us 
hope!

Thank you for partnering with us in the fight against homelessness and injustice. You provide 
your fellow South Africans in need with a tangible expression of God’s love. You fight for good: 
you were part of the ‘Year of Action’.

God bless you.

Colonel Daniel Kasuso
Territorial Commander

LETTER FROM THE TERRITORIAL COMMANDER

Colonel Daniel Kasuso

CALL TO ACTION
Your generous contribution enables us to put the love of Jesus into action. Please consider a regular donation to 
the work and ministry of The Salvation Army. Website: www.salvationarmy.org.za | bank details overleaf |

THE YEAR OF ACTION

*  Not her real name
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Of the thousands of people The Salvation Army has helped, many 
have been little children. We’ve taken them in as babies, looked 
after them through their pre-school years, as disturbed teenagers, as 
unwed mothers, and saved them from human trafficking.

But to equip tomorrow’s leaders, we need to ‘teach them to fish’, not 
just provide a meal.

So we created a department to nurture young people. We encourage even kids to be involved in our own community activities, 
so they can practice The Salvation Army’s philosophy “Heart to God – hand to man”. 

In gang-ridden Bonteheuwel, Cape, our church youth are helping to serve in our soup kitchens to get food to the needy, and in 
our street prayers. Young people attend workshops and conferences, where they are inspired and motivated. 

‘Thembu’ Rasiuba (24), from one of the poorest townships in Limpopo, was so motivated at one workshop that she set up 
her own small business. She has since grown it into a spaza shop, selling a range of goods. A school drop-out due to financial 
difficulties, she is now registered for part-time tertiary education. 

A young group from our Catherine Booth Corps in KZN started poultry farming. Although poultry is over-traded in that area, they 
did not give up and are now selling shisanyama – braai meat – for which there is a large market.

Shaping the young is exciting and rewarding. You can help us shape the future of this country by supporting The Salvation Army’s 
on-going youth projects.

WE TEACH THE YOUNG 
‘TO FISH’

Two 18-year-old “graduates” of The Salvation Army’s Joseph Baynes 
Home, Pietermaritzburg, are making their marks in different fields 
– Sechaba Mokoena is pursuing his dream to be a fire-fighter, while 
Qini Dlamini is proving her worth as a designer.

Fifteen years ago Sechaba arrived at Joseph Baynes. Initially quiet 
and withdrawn, early schooling helped Sechaba find his voice while 
sport channelled his energy. Shortly after he and his brother came 
to the home, their father dropped out of their lives. After leaving Joseph Baynes, the young man was cared for by a special family.

Several wonderful people have helped him on his way to achieving his dream. Neville Smith, a member of the Joseph Baynes 
advisory board, organised a free fire-fighting course with the KZN Rural Metro Emergency Management Services. The Salvation 
Army Education Fund has covered accommodation, meals and laundry. Neville’s father sponsored Sechaba’s kit. 

Orphaned as a baby, Qini came to the Joseph Baynes Children’s Home aged three. An exceptionally clever child, she attended 
Pietermaritzburg Girls’ High School where she excelled in music. 

On matriculating, Qini has pursued her career at the BHC School of Design in Cape Town. She maintains her connection with The 
Salvation Army.  The Youth Education Fund is financing Qini’s course and accommodation at the YWCA in Observatory.

SETTING THE WORLD ALIGHT

REPORT OF THE CHIEF FINANCIAL OFFICER
For the year ending 31 March 2020, The Salvation Army 
recorded a surplus of R0.284m.In order to achieve this, 
internal reserves of R 1.400m were released. It is important 
to note that there was an increase in public support from 
R46.562m (2019) to R53.246m (2020).

We really appreciate the support of our donors.

Investment income amounted to R9.860m (2019: 
R8.044m). This was mainly derived from the investment 
of funds from the proceeds of the sale of properties no 
longer required.

Administrative costs amounted to R13.887m from 
R 13.326m (2019). This constitutes 9.9% of total costs. We 
strive to keep these costs below 10% of total costs.

The Salvation Army will continue to explore means to 
increase income and improve sustainability. 

Investments are managed under the terms of an 
investment committee mandate by a credible external 
investment bank. An investment committee monitors the 
performance against set benchmarks.
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Account number: 50540087604; Reference: Your name
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We at the Salvation Army had to step in and assist with feeding the homeless during lockdown 
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continue to rely on your assistance as our stakeholders and donors. Without your support, we 
cannot grant the service to our communities as we do.
 
So we pray that God meets your needs too during these unusual times and that you will 
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Noleen’s* hell started on the eve of her 17th birthday. This beautiful grade 11 pupil and her younger brother were left alone in 
an ‘aunty’s’ house where they were then living, supposedly in her care while mum was on night shift. Very late, a door opening 
woke Noleen. When she saw an ‘uncle’ at her bed her blood froze. With her little brother lying in a bed next to hers, this monster 
brutally raped this innocent young girl, then stabbed her in the arm and head, sliced open her stomach, slit her throat and 
threw her on the floor where he left her. Noleen remembers crawling to the door, closing it, and trying to calm her brother’s 
uncontrollable weeping before passing out.    

Found the next morning by her devastated mother, Noleen was rushed to a hospital. Doctors worked for hours to save her life. 
Noleen was in a coma for four months before there was hope she would live.  However, it will take a lifetime to come to terms 
with the trauma. 

Placed with a ‘safe’ foster family, Noleen was then subjected to an attack by the family’s seven-year-old son who hit her with a 
wooden toy, which burst her stomach stitches. When the foster parents took her to a clinic to be freshly stitched, the social worker 
realised this poor child was still not safe and mercifully placed her in a Salvation Army children’s home.

Although Noleen has suffered unimaginably, she remains positive. With a smile she says, “I’m very happy here. This is the best 
home I’ve ever had. The ‘aunties’ really look after us and I’ve made some good friends. I’m not close to my mother − she’s never 
been there for me, but I really miss my little brother. Sometimes I wish I could change everything for everyone. My dream is to be 
an occupational therapist, to help people, to bring them hope and happiness.”

Michelle* (18) is another beautiful teenager, an aspirant ballet dancer also traumatised by her childhood. Luckily not nearly as 
dramatic as Noleen’s life, her experiences have still left her terrified to leave the sanctuary of The Salvation Army children’s home 
where she has been since 18 months old. 

The security Michelle knew at The Salvation Army was broken two years ago when she was reunited with her mother who, 
shortly before she died, placed her daughter with a childless couple. The husband molested Michelle while making serious sexual 
advances. The girl managed to get away and contacted our social worker, so we were able to rescue her.

What chance do our trafficked kids have? The Salvation Army, with your help, can give them the security and strength of our love 
and care and, most importantly, the power of God’s love. Please continue to help us do so − with God’s blessings.

WHEN THERE’S NOBODY TO KISS IT BETTER . . .

Dear Friends,

In 1865, General William Booth bought the fight for good to the dark streets of Victorian 
London, England. He believed that ordinary people could come together and fight for the 
physical and spiritual welfare of the poor. Today, General Booth’s fight for good is strong here 
in Southern Africa.

The frontline of our fight is the hungry, the homeless and the disenfranchised members of 
our country. People from all races, classes and cultures come to The Salvation Army and, by 
offering our assistance, we are able to keep families in their homes, food in hungry bodies, and 
comfort to those who need it.

In this annual report, you will read how The Salvation Army is a refuge for people in their times 
of need. Thanks for your support and prayers, we are always ready to provide relief for their 
physical, financial and spiritual needs, and to bring them hope, help and a home. Our theme 
this year was ‘Year of Action’ for The Southern Africa Territory. You have given them and us 
hope!

Thank you for partnering with us in the fight against homelessness and injustice. You provide 
your fellow South Africans in need with a tangible expression of God’s love. You fight for good: 
you were part of the ‘Year of Action’.

God bless you.

Colonel Daniel Kasuso
Territorial Commander

LETTER FROM THE TERRITORIAL COMMANDER

Colonel Daniel Kasuso

CALL TO ACTION
Your generous contribution enables us to put the love of Jesus into action. Please consider a regular donation to 
the work and ministry of The Salvation Army. Website: www.salvationarmy.org.za | bank details overleaf |

THE YEAR OF ACTION

*  Not her real name
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